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Alarm Monitoring Services
Monroe, LA  
Central Station Locations: Monroe, LA; Elmer, LA 
(877) 740-0283 
www.getAMS.com
Michelle Marsh: mmarsh@getAMS.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: Emergency Call Button; Elevators/Elevator 
Phones; Environmental/Energy Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control

•	Alarm Verification Services: Video Verification; Enhanced Call Verification

•	Alarm Communications Support: POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/Collections; Lead Generation; 
Answering Service; Account Maintenance/Data Entry

•	CS Features & Accreditations: UL Listed; Multiple CS Facilities;  
24/7 Redundant Stations

COPS Monitoring
Williamstown, NJ 
Central Station Locations: Williamstown, NJ;        
Lewisville, TX; Boca Raton, FL 
(800) 367-2677
www.copsmonitoring.com
David Smith: dsmith@copsmonitoring.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification; Guard Response Services

•	Alarm Communications Support: POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/Collections; Lead Generation; 
Answering Service; Account Maintenance/Data Entry; Mobile App for Dealers; 
Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond; UL Listed; FM Approved; IQ 
Certified; Multiple CS Facilities; 24/7 Redundant Stations; 24/7 Redundant Load 
Sharing; SOC 2 Certified
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Third Party & Wholesale Central Station Monitoring Provider DIRECTORY
M O N I T O R I N G  R E S O U R C E  G U I D E

Rapid Response Monitoring
Syracuse, NY  
Central Station Locations: Syracuse, NY; Corona, CA; Henderson, NV    
(800) 558-7767
www.rrms.com 
sales@rrms.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon Monoxide; 

Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support: POTS; TCP/IP; Cellular

•	Dealer Services: Billing/Collections; Lead Generation; Answering Service; Account 
Maintenance/Data Entry; Mobile App for Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: UL Listed; FM Approved; IQ Certified; Multiple CS 
Facilities; 24/7 Redundant Stations; 24/7 Redundant Load Sharing; TMA AVS-01 
Certified; SOC 2 Certified

Quick Response 
Cleveland, OH 
Central Station Location: Cleveland, OH
(800) 462-5353 
www.quickresponse.net
Kyle Yake: kyley@quickresponse.net
Services: 
•	Fire & Life Safety Monitoring: Smoke, Heat Detectors; Carbon Monoxide;  

Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification

•	Alarm Communications Support: POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/Collections; Answering Service; 
Account Maintenance/Data Entry; Mobile App for Dealers; Monitoring Software 
as a Service

•	CS Features & Accreditations: TMA Five Diamond; UL Listed; 24/7 Redundant 
Stations; 24/7 Redundant Load Sharing; TMA AVS-01 Certified
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Don’t See Your Company’s Listing? 
If you are a third-party/wholesale monitoring provider and would like to see your company listed in this 
directory in the 2026 edition, please contact Paul Rothman at prothman@securitybusinessmag.com.

Security Central
Statesville, NC 
Central Station Locations: Knoxville, TN;            
Anderson, SC; Statesville, NC 
(800) 560-6568
www.security-central.com
Mark Matlock: mmatlock@security-central.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification

•	Alarm Communications Support: POTS; TCP/IP; Cellular; Radio

•	Dealer Services: Billing/Collections; Answering Service; Account Maintenance/
Data Entry; Mobile App for Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond; UL Listed; FM Approved;                  
IQ Certified; Multiple CS Facilities; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing; TMA AVS-01 Certified; SOC 2 Certified

UCC (United Central Control) 
San Antonio, TX 
Central Station Locations: San Antonio, TX; 
Lewisville, TX  
(888) TEAM-UCC (832-6822)
www.teamucc.com
Kathryn Schultz: kschultz@teamucc.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification; Guard Response Services

•	Alarm Communications Support: POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Answering Service; Account 
Maintenance/Data Entry; Mobile App for Dealers; Monitoring Software as a 
Service

•	CS Features & Accreditations: TMA Five Diamond; UL Listed; FM Approved; 
Multiple CS Facilities; 24/7 Redundant Stations; 24/7 Redundant Load Sharing; 
SOC 2 Certified

Clear Response Monitoring LLC 
Baton Rouge, LA 
Central Station Locations: Louisiana and Michigan  
(833) 582-5044
www.clearrm.com
sales@clearrm.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction;  
Managed Access Control; Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification; Guard Response Services

•	Alarm Communications Support: POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/Collections; Answering Service; 
Account Maintenance/Data Entry; Mobile App for Dealers;  
Monitoring Software as a Service

•	CS Features & Accreditations: UL Listed; Multiple CS Facilities;  
24/7 Redundant Stations; 24/7 Redundant Load Sharing

CSA Monitoring LLC 
Lansing, MI 
Central Station Locations: Michigan  
(833) 623-7740
www.csamonitoring.com
sales@csamonitoring.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon 

Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Equipment Malfunction; Managed Access Control; Video 
Surveillance Monitoring; GPS/Location Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification; Guard Response Services

•	Alarm Communications Support: POTS; TCP/IP

•	Dealer Services: Billing/Collections; Answering Service; Account Maintenance/
Data Entry; Mobile App for Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: UL Listed; Multiple CS Facilities;  
24/7 Redundant Stations; 24/7 Redundant Load Sharing
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