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COPS Monitoring
Williamstown, NJ 
Central Station Locations:  
Williamstown, NJ; Lewisville, TX;  
Boca Raton, FL 
(800) 367-2677
www.copsmonitoring.com
David Smith: dsmith@copsmonitoring.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control; 
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification; Two-
Way Audio Verification; Enhanced Call Verification; 
Guard Response Services

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/
Collections; Lead Generation; Answering Service; 
Account Maintenance/Data Entry; Mobile App for 
Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; FM Approved; IQ Certified; Multiple CS 
Facilities; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing; SOC 2 Certified

iWatch 
Communications
Beaverton, OR 
(503) 207-5300
www.iwatchcomm.com
Julie Moran: iw.manager@iwatchcomm.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Managed Access Control; Video 
Surveillance Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification; Two-
Way Audio Verification; Enhanced Call Verification; 
Guard Response Services

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Billing/Collections; Answering Service; 
Account Maintenance/Data Entry; Mobile App for 
Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; 24/7 Redundant Stations

Emergency 24
Des Plaines, IL 
Central Station Locations:  
Des Plaines, IL; Milwaukee, WI;  
Orange County, CA; Silver Spring, MD 
(800) 800-3624
www.emergency24.us
Tom McNeil: tmcneil@emergency24.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke,  

Heat Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control; 
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification; Two-
Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Answering Service; Account 
Maintenance/Data Entry; Mobile App for Dealers

•	CS Features & Accreditations: UL Listed;  
FM Approved; IQ Certified; Multiple CS Facilities;  
24/7 Redundant Stations; 24/7 Redundant Load 
Sharing; TMA AVS-01 Certified

Electronix 
Systems Central 
Station Alarms Inc. 
Huntington Station, NY 
(631) 271-4000
www.electronixsystems.com
sales@electronixsystems.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: Emergency Call 
Button; Elevators/Elevator Phones; Environmental/
Energy Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control; 
Video Surveillance Monitoring

•	Alarm Verification Services: Video Verification; 
Enhanced Call Verification; Guard Response Services

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Answering Service; Account 
Maintenance/Data Entry; Mobile App for Dealers

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; FM Approved; 24/7 Redundant Stations

National 
Monitoring Center 
Central Station Locations:  
Lake Forest, CA; Irving, TX 
(800) 662-1711
www.nmccentral.com
sales@nmccentral.com 
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control; 
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/
Collections; Lead Generation; Answering Service; 
Account Maintenance/Data Entry; Mobile App for 
Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond; 
UL Listed; FM Approved; IQ Certified; Multiple CS 
Facilities; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing; TMA AVS-01 Certified

Alarm Monitoring  
Services
Monroe, LA  
(877) 740-0283 
www.getAMS.com
Michelle Marsh: sales@getAMS.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services:                                     
PERS (Two-Way Voice); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; 
Equipment Malfunction; Video Surveillance Monitoring; 
GPS/Location Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Billing/Collections;  
Answering Service; Account Maintenance/Data Entry; 
Mobile App for Dealers

•	CS Features & Accreditations: UL Listed;  
FM Approved; 24/7 Redundant Stations; 
24/7 Redundant Load Sharing

Third Party & Wholesale Central Station Monitoring Provider DIRECTORY
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Southwest  
Dispatch Center
Richardson, TX

(877) 888-7116
www.southwestdispatch.com
Malcolm Reed: sales@southwestdispatch.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process;  
Equipment Malfunction; Managed Access Control;  
Video Surveillance Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification; 
Guard Response Services

•	Alarm Communications Support:  
POTS; TCP/IP; Cellular; Radio

•	Dealer Services: Funding/Loan Programs;                     
Billing/Collections; Answering Service; Account 
Maintenance/Data Entry; Mobile App for Dealers; 
Monitoring Software as a Service

•	CS Features & Accreditations: UL Listed; Multiple CS 
Facilities; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing

Security Central
Statesville, NC 
Central Station Locations:  
Knoxville, TN; Anderson, SC;  
Statesville, NC 
(800) 560-6568
www.security-central.com
sales@security-central.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process;  
Equipment Malfunction; Managed Access Control;  
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Cellular; Radio

•	Dealer Services: Billing/Collections; Answering Service; 
Account Maintenance/Data Entry; Mobile App for 
Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; FM Approved; IQ Certified; Multiple CS 
Facilities; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing

Rapid Response 
Monitoring
Syracuse, NY  
Central Station Locations:  
Syracuse, NY; Corona, CA; Henderson, NV    
(800) 558-7767
www.rrms.com 
sales@rrms.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process;  
Equipment Malfunction; Managed Access Control;  
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Cellular

•	Dealer Services: Billing/Collections; Lead Generation; 
Answering Service; Account Maintenance/Data Entry; 
Mobile App for Dealers; Monitoring Software as a 
Service

•	CS Features & Accreditations: UL Listed;                                       
FM Approved; IQ Certified; Multiple CS Facilities;  
24/7 Redundant Stations; 24/7 Redundant Load  
Sharing; TMA AVS-01 Certified

Quick Response
Cleveland, OH 
(800) 462-5353
www.quickresponse.net
Kyle Yake: Kyley@quickresponse.net
Services: 
•	Fire & Life Safety Monitoring: Smoke, Heat Detectors; 

Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); Emergency Call Button; Elevators/Elevator 
Phones; Environmental/Energy Management; 
Mechanical/Industrial Process; Equipment Malfunction; 
Managed Access Control; Video Surveillance 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Billing/
Collections; Answering Service; Account Maintenance/
Data Entry; Mobile App for Dealers; Monitoring Software 
as a Service

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; 24/7 Redundant Stations; 24/7 Redundant 
Load Sharing

Superior Central 
Station Inc.
McAllen, TX 
(800) 873-6005
www.superiorcentral.com
Sandi Villanueva: sandi@superiorcentral.com
Services: 
•	Specialized Monitoring Services: PERS (Two-Way 

Voice); mPERS (mobile); Elevators/Elevator Phones; 
Environmental/Energy Management; Mechanical/
Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/
Location Monitoring

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Cellular

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed
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UCC (United  
Central Control) 
San Antonio, TX 
Central Station Locations:  
San Antonio & Lewisville, TX  
(888) TEAM-UCC (832-6822)
www.teamucc.com
Kathryn Schultz: kschultz@teamucc.com

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat 

Detectors; Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way 
Voice); mPERS (mobile); Emergency Call Button; 
Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; 
Equipment Malfunction; Managed Access Control; 
Video Surveillance Monitoring; GPS/Location 
Monitoring; Virtual Guard Tour

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification; 
Guard Response Services

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Funding/Loan Programs; Answering 
Service; Account Maintenance/Data Entry; Mobile App 
for Dealers; Monitoring Software as a Service

•	CS Features & Accreditations: TMA Five Diamond;  
UL Listed; FM Approved; Multiple CS Facilities; 24/7 
Redundant Stations; 24/7 Redundant Load Sharing; 
SOC 2 Certified

http://www.southwestdispatch.com
mailto:Sales@SouthwestDispatch.com
http://www.security-central.com
mailto:dbray@security-central.com
http://www.rrms.com
mailto:sales@rrms.com
http://www.copsmonitoring.com
mailto:jgoodman@copsmonitoring.com
http://www.copsmonitoring.com
mailto:jgoodman@copsmonitoring.com
http://www.teamucc.com
mailto:kschultz@teamucc.com
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ALABAMA

Central Station Inc., Birmingham, AL
(800) 272-4314; www.centralstationinc.com

ESC Central Inc., Birmingham, AL
(877) 372-2368; www.esccentral.com

ARIZONA

AZ Security Control, Tempe, AZ
(602) 433-1271; www.azsecurity.com

Security Services, Tucson, AZ
(520) 917-7000; https://securityserv.net

ARKANSAS

Comlinq Central Station, Ft. Smith, AR
(800) 687-0668; www.comlinq.com

Design Communications Inc., Little Rock, AR 
(800) 223-7727; www.designcommunications.com

CALIFORNIA

AlarmWatch, Atwater, CA
(800) 927-6623; www.alarmwatch.com

American Two-Way, North Hollywood, CA
(800) 821-8200; www.atwcentral.com

Code-3 Alarm, Berkeley, CA
(510) 548-8400; www.code3alarm.com

Crime Alert Monitoring Center, San Jose, CA
(800) 367-1094; www.crimealert.com

COPS Monitoring,  
Boca Raton Central Station
*Please see our featured listing on page 50

Monitoring Partners, Delray Beach, FL
(877) 929-2200; www.monitoringpartners.com

Security Alarm Corp., Port Charlotte, FL
(941) 625-9700; www.securityalarmcorp.com

GEORGIA

Alarm Monitoring Cooperative Inc., Lilburn, GA
(770) 564-4800; http://alarm-monitoring.org

Cen-Signal, Columbus, GA
(800) 554-1101; www.censignal.com

Ellijay Telephone Company, Ellijay, GA;  
(877) 647-4531; http://etcbusiness.com/security-monitoring

EyeQ Monitoring, Marietta, GA
(888) 675-6555; www.eyeqmonitoring.com

United Monitoring Services Inc., Columbus, GA
(800) 582-2459; www.ums247.com

ILLINOIS

   
Emergency 24, Des Plaines Central Station  
*Please see our featured listing on page 50

Midwest Central Dispatch, Elk Grove Village, IL
866-799-5799; www.midwestcentraldispatch.com

LOUISIANA

Acadian Monitoring Services, Lafayette, LA
(888) 558-9911; www.acadianmonitoringservices.com

Alarm Monitoring Services Inc., 
Monroe, LA

   
Emergency 24, Orange County Central Station
*Please see our featured listing on page 50

National Monitoring Center (NMC),  
Lake Forest Central Station
*Please see our featured listing on page 50

Rapid Response,  
Corona Central Station
*Please see our featured listing on page 51

 
Total Monitoring Services, Sacramento, CA
(888) 610-4377; www.tmscentral.org

Watchlight Corp., El Cajon, CA
(800) 762-9964; www.watchlight.com

COLORADO

a.p.i. Alarm Monitoring Inc., Denver 
(800) 897-1039; www.apidealers.com

Central Security Communications Inc., Greeley, CO; 
(800) 441-3662; http://centralsecurity.com

CONNECTICUT

Central Communications Inc., Norwalk, CT
(800) 397-8809; https://ccianswers.com

FLORIDA

Criticom Monitoring Services (CMS), Longwood, FL; 
(888) 239-1003; www.ProMonitoring.com

STATE-BY-STATE DIRECTORY
These wholesale central station provider listings are grouped by the HQ location of each company; 
however, these companies may offer services in other states and areas.
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US Monitoring Inc. 
Oklahoma City, OK
(800) 358-2669 
www.usm-ok.com
monitoring.info@usm-ok.com
Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors;  

Carbon Monoxide; Gas Detectors

•	Specialized Monitoring Services: PERS (Two-Way Voice); mPERS (mobile); 
Emergency Call Button; Elevators/Elevator Phones; Environmental/Energy 
Management; Mechanical/Industrial Process; Equipment Malfunction; Managed 
Access Control; Video Surveillance Monitoring; GPS/Location Monitoring; Virtual 
Guard Tour

•	Alarm Verification Services: Video Verification; Two-Way Audio Verification; 
Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Billing/Collections; Answering Service; Account Maintenance/Data 
Entry; Mobile App for Dealers

•	CS Features & Accreditations: TMA Five Diamond; UL Listed

USA Central Station Alarm Corp. 
Port Chester, NY 
Central Station Locations:  
New York, Connecticut, Minnesota, Washington  
(833) 422-2300
https://usacentralstation.com
sales@usacs.net

Services: 
•	Fire & Life Safety Monitoring: Sprinklers; Smoke, Heat Detectors; Carbon Monoxide; 

Gas Detectors

•	Specialized Monitoring Services: Emergency Call Button; Elevators/Elevator 
Phones; Environmental/Energy Management; Equipment Malfunction; Video 
Surveillance Monitoring

•	Alarm Verification Services: Video Verification;  
Two-Way Audio Verification; Enhanced Call Verification

•	Alarm Communications Support:  
POTS; TCP/IP; Radio; Cellular

•	Dealer Services: Billing/Collections;  
Answering Service; Account Maintenance/Data Entry;  
Mobile App for Dealers

•	CS Features & Accreditations: UL Listed; Multiple CS Facilities; 24/7 Redundant 
Stations; 24/7 Redundant Load Sharing

 *Please see our featured listing on page 50

http://www.centralstationinc.com
http://www.esccentral.com
http://www.azsecurity.com
http://www.comlinq.com
http://www.designcommunications.com
http://www.alarmwatch.com
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http://www.crimealert.com/
http://www.monitoringpartners.com
http://www.securityalarmcorp.com
http://www.alarm-monitoring.org
http://etcbusiness.com/security-monitoring
http://www.eyeqmonitoring.com
http://www.ums247.com
http://www.midwestcentraldispatch.com
http://www.acadianmonitoringservices.com
http://www.tmscentral.org
http://www.apidealers.com
http://centralsecurity.com
http://www.ProMonitoring.com
http://www.usm-ok.com
mailto:monitoringinfo@usminc.us
http://www.teamucc.com
mailto:kschultz@teamucc.com
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MARYLAND

Dynamark Monitoring, Hagerstown, MD
(800) 224-3721; www.dynamarkmonitoring.com

  
Emergency 24, Silver Spring Central Station  
*Please see our featured listing on page 50

MICHIGAN

Central Security Alarm Inc., Holt, MI
(800) 228-5748; www.csamonitoring.com

Command Alarm Monitoring, Troy, MI
(855) 226-7233; https://command-alarm-monitoring.com

MASSACHUSETTS

Netwatch North America, Newton, MA
(866) 459-1414; http://netwatchusa.com

MINNESOTA

Cooperative Response Center, Austin, MN  
(800) 892-1578; www.crcalarms.com

WH Intl. Response Center (WHIRC), Rockford, MN 
(800) 858-7811; www.whirc.com

MISSOURI

Alarm Central LLC, Kansas City, MO
(877) 532-1500; www.alarmcentral.net

Alarm Control Center, Springfield, MO
(877) 331-2996; www.alarmcontrolcenter.com

Federal Response Center, Springfield, MO
(800) 299-5400; www.federalprotection.com

NEVADA

Rapid Response,  
Henderson Central Station
*Please see our featured listing on page 51

NEW HAMPSHIRE

Centra-Larm Monitoring Inc., Manchester, NH
(800) 639-4068; www.centra-larm.com

NEW JERSEY

Affiliated Monitoring, Union, NJ
(800) 434-4000; www.affiliated.com

Amcest Corp., Roselle, NJ
(800) 631-7370; www.amcest.com

COPS Monitoring,  
Williamstown Central Station
*Please see our featured listing on page 50

NEW YORK

Alarm Tech Central Services, Ronkonkoma, NY
(800)-729-8324; www.alarmtechcentral.com

CMS Monitoring, Medford, NY
(888) 289-2800; www.CMSMonitoring.com

Counterforce Central Station Alarm, Forest Hills, NY 
(718) 575-3333; www.counterforcecentral.com

Electronix Systems Central Station Alarms 
Inc., Huntington Station, NY
*Please see our featured listing on page 50

Metrodial Central Station, Hicksville, NY
(516) 433-6960; www.metrodial.com

Nationwide Digital Monitoring, Freeport, NY
(800) 221-0826; www.nationwidedigital.com

Rapid Response,  
Syracuse Central Station
*Please see our featured listing on page 51

Statewide Central Station, Staten Island, NY 
(866) 494-6414; www.statewidecs.com

United Central Station, Oyster Bay, NY
(800) 645-6520; www.unitedcs.org

  USA Central Station Alarm Corp., 
Port Chester, NY  *Please see our featured listing on page 52

NORTH CAROLINA

Security Central,   
Statesville Central Station

*Please see our featured listing on page 51

OHIO

Quick Response, Cleveland, OH
*Please see our featured listing on page 51

OKLAHOMA

Monitoring America Alarm Co-op, Tulsa, OK
(800) 879-1438; www.monitoringamerica.com

US Monitoring Inc.,  
Oklahoma City, OK
*Please see our featured listing on page 52

OREGON

Central Station Monitoring, Estacada, OR
(800) 722-0364; www.csmul.com

  iWatch Communications Inc., 
Beaverton, OR *Please see our featured listing on page 50

PENNSYLVANIA

Clear Partners, Lancaster, PA
(844) 253-2730; www.Clear-Partners.com

Life Safety Monitoring, Munhall, PA 
(412) 476-2060; www.mylifesafetymonitoring.com

Security Alarm Monitoring Inc., Woodlyn, PA 
(800) 669-0079; www.sam-ul.com

RHODE ISLAND

NEXgeneration Central, Providence, RI
(855) 461-2204; www.nexgenerationcentral.com

SOUTH CAROLINA

Blue Ridge Monitoring, Anderson, SC
(877) 898-2000; http://blueridgemonitoring.com

Comporium SMA Solutions Inc., Rock Hill, SC 
(803) 326-6373; www.comporiumsma.com

Legacy Security Services, Greenville, SC
(800) 257-9425; http://legacysecurityinc.com

Security Central,                 
Anderson Central Station

*Please see our featured listing on page 51

TENNESSEE

Securitas Technology Wholesale Monitoring, Memphis   
(800) 932-3304; www.securitastechnologydealers.com

Security Central,                 
Knoxville Central Station

*Please see our featured listing on page 51

Z-Tech Central, Memphis, TN
(877) 377-1765; www.ztechcentral.com

TEXAS

Allied Universal Monitoring & Response Center, 
Richardson, TX; (972) 331-6920;  
aus.com/security-systems/marc-monitoring-response-center

COPS Monitoring,  
Lewisville Central Station
*Please see our featured listing on page 50

Dispatch Center Ltd., San Antonio, TX
(210) 491-3400; www.dispatchcenter.net

National Monitoring Center (NMC),  
Irving Central Station 
*Please see our featured listing on page 50

Southwest Dispatch Center,   
Richardson, TX
*Please see our featured listing on page 51

Stealth Monitoring, Addison, TX
(855) 783-2584; http://stealthmonitoring.com

   Superior Central Station Inc., McAllen, TX
*Please see our featured listing on page 51

UCC (United Central Control) 
Lewisville & San Antonio            

Central Stations  *Please see our featured listing on page 51

UTAH

AvantGuard Monitoring Centers, a Becklar Company, 
Ogden, UT; (844) 812-2897; www.agmonitoring.com

VERMONT

Home Security & Management Co., Stowe, VT
(800) 933-4762; www.hsmc-ul.com 

WASHINGTON

American Digital Monitoring, Kirkland, WA
(800) 365-2527; www.AmericanDigitalMonitoring.com

Washington Alarm, Seattle, WA
(206) 328-3288; www.washingtonalarm.com 

WISCONSIN

   
Emergency 24, Milwaukee Central Station  
*Please see our featured listing on page 50

CANADA

Armstrongs, a Becklar Company, Coal Creek, NB 
(506) 339-6066; www.armcom.ca

Fire Monitoring of Canada, St. Catherines, ON
(888) 711-3202; www.fire-monitoring.com

Lanvac, QC, ON, BC 
(866) 526-8220; www.lanvac.com

Security Response Center, Sarnia, ON
(800) 333-7721; http://securityresponse.ca

SecurTek Monitoring Solutions, Winnipeg, MB  
(877) 777-7590; www.securtek.com

Don’t See Your Company’s Listing? 
If you are a third-party/wholesale monitoring provider and would like to see your company listed in this 
directory in the 2025 edition, please contact Paul Rothman at prothman@securitybusinessmag.com.
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