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Mobile Apps Guide 2019

Installation & Product Support Apps

AES Corp App
iOS, Android

The AES Corporation App enables 
dealers and installers to manage their 
IntelliNet 2.0 infrastructure, gain access 
to training, and more. 

Alarm.com MobileTech
iOS, Android

MobileTech’s intelligent tools for account 
configuration, system installation, device 
enrollment, and comprehensive system 
diagnostics help Alarm.com’s service pro-
vider partners to more efficiently support 
their customers. 

ASSA ABLOY Customer 
Support
iOS, Android

This app provides access for the listed 
ASSA ABLOY Customer Support depart-
ments with the ability to share real time 
video and audio with technical support 
reps from a phone or tablet.

Avigilon eDocs
iOS, Android

Contains installation manuals for current 
Avigilon devices. Quickly find the critical 
information you need for a successful 
installation, on-site and on-demand.

Axis Wireless Installation 
Tool
iOS, Android

Companion app for the AXIS T8415 
Wireless Installation Tool enables the dis-
covery of all Axis and ONVIF cameras, as 
well as direct access to main features such 
as focus, rotate, snapshot and IP address.

Bosch Project Assistant
iOS, Android

Manage the planning, configuration, 
installation and reporting of video security 
projects. Off-site and without connection 
to the camera, basic configurations can 
already be set and shared with colleagues 
before the camera is even installed. 

DKS Digital Lock Manager
Android

Manage access codes in DoorKing’s 
model 1515 digital entry lock using the 
Near Field Communication (NFC) feature 
on an Android phone. Add and delete ac-
cess codes, set relay strike time, add Hold 
Open codes, set lock-out times and more. 

DMP Tech App Version 2.0
iOS, Android

Gives installers access to documentation, 
troubleshooting info, zone statuses, Wi-Fi 
signal strength, cellular-device activation 
and more for XTLplus, XT Series and XR 
Series panels. Requires a compatible con-
trol panel and a Dealer Admin login. 

EntraPass Go Install
iOS, Android

Configure Kantech KT-1 and KT-400 con-
trollers by scanning a QR code. The scan 
auto-fills the controller’s MAC address and 
serial number, eliminating the need to 
manually enter the information, thereby 
avoiding potential errors.  

FLIR Saros Installer
Contact manufacturer for download

A secure, wire-free and easy way to install 
and set up FLIR Saros cameras. Connect 
the camera to the network, position the 
camera’s field of view using a live video 
feed, calibrate video analytics and enroll 
the camera to the FLIR Cloud. 

LILIN Device Hub
Android

Reports operational status of IP cameras 
and NVRs within a network, as well as re-
mote maintenance and remote monitor-
ing. Upcoming new features will include 
bandwidth testing, remote configuration 
and site map.

Aiphone GT Setup Tool
Android

Set up an Aiphone GT Series system by 
uploading data with an Android device 
to an NFC-compatible GT Series station. 
Users can create and edit settings, upload 
standby images to GT-DMB-N entrance 
stations and more.

March Networks GURU 
iOS, Android

Provides mobile access to datasheets, 
user guides, manuals, troubleshooting 
and video tutorials. Submit a support 
ticket, check warranty status and more. 
New feature: Strengthen cybersecurity by 
auditing the configuration of recorders.

Schlage Electronics How-To 
iOS, Android

Installers in the field can view technical 
support tools for many Schlage commer-
cial electronic security products. Part of a 
series of Schlage apps that also includes 
similar apps for Von Duprin, Falcon and 
LCN branded products. 

STid Settings 
iOS, Android

This app is used to configure STid’s 
Architect Blue readers. Scan for all                         
readers within 50 meters, configure              
readers and more. 

Telguard Installer Tools 
iOS, Android

A technician can activate or replace 
Telguard devices, verify a HomeControl 
Flex installation and even leverage the 
smartphone’s camera as a barcode reader 
to quickly and accurately capture the 
product serial number.

Veracity Campoint 
iOS, Android

Companion app for the Veracity 
PointSource-Wireless and Pinpoint-
Wireless devices to assist with video 
surveillance camera installation.

Verint Smart Support
iOS, Android

Empowers users to connect with Verint 
customer service and support 24/7,               
on-demand from a mobile device, includ-
ing remote access to support requests, 
training videos, troubleshooting tips, RMA 
requests, warranty status and more. 

For security integrators, customer-facing mobile apps – used to control access control systems, video cameras, 

VMS, emergency communications and much more – are selling points for user experience and convenience. 

Beyond customer-facing, manufacturers are constantly creating mobile apps that empower security integrators to 

be more productive – including design, installation and specification of systems; product selection, training and 

much more. 

Here’s a compilation of the mobile apps we have compiled that will help integrators run a more successful 

business. Just search the applicable store for the app name or manufacturer’s name and you are on your way.

Integrator-focused apps 
for installation, productivity 
and business success

2019 Mobile 
Apps Guide
2019 Mobile 
Apps Guide
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Sales Demo, CRM & Service Apps

ConnectWise Mobile
iOS, Android

Newly redesigned version includes user-
friendly interface designed to help service 
techs complete assigned tasks quickly 
and efficiently. See agenda at a glance, 
update ticket status and notes, submit 
expenses and more while on the go. 

D-Tools Mobile Quote 2.0
iOS

iPad companion app to the D-Tools SI 
platform. Walk clients through technol-
ogy options while generating a scope and 
budget for customer approval. Data is 
transferred into SI for further design devel-
opment and project management.  

LCP500 from Resideo
Android

Interactive user guide educates consum-
ers on the capabilities and ease of use 
of Resideo’s Lyric LCP500 security and 
home controller. It replicates the LCP500 
controller, keypad and wireless key and 
other intuitive prompts so custemrs un-
derstand how to use the system. 

MKSales
iOS

Micro Key Solutions’ iPad app for security 
alarm sales professionals to add or man-
age existing prospects, calls, appoint-
ments, tasks and sales matrices. It also 
enables the creation of site surveys, 
proposals and features signature capture.  

Nortek Security & Control 
iOS, Android

Dealer app to showcase products from 
2GIG & GoControl to Linear & Numera. 
Choose a house size/target audience you 
want to find solutions for, pick a product 
category, learn more about specific prod-
ucts and send an offer to a customer.

SalesRabbit                                       
Door to Door CRM 
iOS, Android

SalesRabbit optimizes every aspect of 
the canvassing, sales and management 
process. Motivate reps, generate and 
track leads, manage areas, collect data 
and sell more. 

simPRO Mobile 
iOS, Android

Includes Quote and Sales Module for 
quote and job creation in the field 
(online or offline) as well as an aestheti-
cally pleasing presentation mode. New 
Timesheet module enables real-time 
and retroactive timeblock recording for 
quotes, jobs and field activities. 

WeSuite Go! 
iOS, Android

Convenient lead management tool 
empowers sales teams to hit their goals. 
View, add or edit all prospects, contacts 
and opportunities with one-click technol-
ogy. Quickly manage tasks for the day.

Product Catalogs/PurchasingTrade Shows

• ADI US (iOS, Android) - Find products and place orders 
from ADI, now part of Resideo Technologies.

• Anixter (iOS, Android) - Browse the catalog of nearly 
300,000 items to download specs or place an order instantly.

• Hanwha Wisenet Toolbox (iOS, Android) - Includes prod-
uct selector, FoV calculator and bandwidth calculator.

• Mircom Product Catalog (iOS, Android) - Find Mircom              
product pages, data sheets and manuals.

• SDC App (iOS, Android) - Locate product info, view videos 
of products and installations, and more. 

• Seagate SkyHawk Partner App (iOS, Android) - Product 
launches/updates, storage calculator and quote generator.

• Windy City Wire App (iOS, Android) - Instant ordering, 
convert quotes to orders, view price sheets and track orders.

The following trade shows have been know to publish 
mobile apps for on-site navigation, exhibitor listings, featured 
events, education, personalized show planners, and more. 
Search for each of these events in your app store before 
heading out to the event:

• CEDIA 

• Global Security Exchange (GSX) 

• ISC East

• ISC West

• NFPA Conference & Expo

• SIA Events App - Serves as the official digital program of 
Security Industry Association (SIA) conferences, including              
SIA GovSummit and Securing New Ground (SNG).

Alarm Dealer Apps

BoldNet Mobile
iOS, Android

Gives technicians access to Bold 
Technologies Manitou security system 
accounts on the fly. Put accounts on test 
without waiting for assistance from a call 
center or needing to access a computer. 

COPS MPower Me 
Contact provider for download

COPS Monitoring dealers can 
search accounts, view account 
history, place an account on test 
in 15 seconds, watch the signals 
you send in real time with a 
scrolling list of alarms, and more.  

EMERgency 24 Dealer
iOS, Android

EM24 alarm dealers can access their 
subscribers’ accounts, view recent history, 
place entire accounts or specific condi-
tions on test and find nearby subscribers 
using the GPS. 

MASmobile 
iOS, Android

View and manage monitored MASterMind 
(from UTC) systems, including Systems 
Details, System Test, Event History, Test 
History, Zones and Contacts.  

RapidMobile
iOS, Android

Designed for Rapid Response dealers, it  
provides advanced account management, 
information and control. The app features 
intuitive navigation and extensive func-
tions, including account history, alarm test 
and much more. 

USALink 
Android

This USA Central Station app gives full 
access to monitoring accounts. View 
account summary, site history, place sites 
on test, edit site and contact phones, edit 
site data, edit device data, edit configura-
tion, edit site notes, view action plans, 
view site changes and more.

Fire Alarm Trainer
A suite of apps to help fire alarm techni-
cians pass certification exams. Look up 
and answer fire alarm related questions, 
with each question including extensive 
explanations to understand the concepts. 
Designed by fire alarm industry experts, 
including Security Business columnist 
Greg Kessinger.

Physical Security 
Professional Test Prep              
2019 Edition
Practice for the PSP exam with expla-
nations describing the correct answer. 
Includes exam-style full mock exam with 
timed interface and the ability to create 
your own mock by choosing the number 
of MCQs.

UL Training Academy
Browse the full list of UL-Transaction 
Security training classes with category, 
date and location filter. Register for 
classes of your choice with ease.

NFPA eLibrary
Access NFPA eBooks and PDFs both 
online and offline. Features include full 
text search by keyword or NFPA Article; 
adjustable font size, display and screen 
brightness; and the ability to highlight  
text and add bookmarks. NFPA member-
ship is required.

Training Apps

IT & Cybersecurity
Cybrary provides completely free IT 
and cybersecurity training courses. Our 
approach is to be both free and open 
source. The Android app features video 
training courses including all of our over 
3,000 IT, security, sys admin, network 
admin, penetration testing and forensics 
training topics. The app has thousands of 
hours of free video training for beginners, 
all the way through advanced and leader-

ship level courses, including CCNA, Certified Ethical Hacker (CEH), 
CompTIA A+, Security+, CISSP, Web Application Penetration 
Testing, MCSA, Secure Coding, NIST 800, Metasploit, and more. 


