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All American

Monitoring

1301 Sarasota Center Blvd., Sarasota, FL %

34240

(800) 318-9486, Ext. 815

www.AllAmericanMonitoring.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide

« Specialized Monitoring Services: PERS
(Two-Way Voice); Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Access Control;
Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular

« Dealer Services: Funding/Loan Programs;
Mobile App for Dealers

» CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved

a.

HITUHIIIG

a.p.i. Alarm

Monitoring Inc. L 5Y |

7000 N Broadway 1-105; Denver, CO %

80221

(800) 897-1039

www.apidealers.com

dealersales@apidealers.com

Central Station Locations: CO, Toronto

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Elevators/Elevator
Phones; Managed Access Control; Video
Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular, GSM, M2M

« Dealer Services: Funding/Loan Programs

« CS Features & Accreditations: TMA Five
Diamond; UL Listed

Cen-Signal
2033 Hamilton Rd., Columbus, GA 31904
(800) 554-1104

www.cen-signal.com
Angie Alvarado, Gene Miller, Jeff Bennett: sales@

censignal.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Video Surveillance
Monitoring

« Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers; Monitoring Software as
a Service

« CS Features & Accreditations: UL Listed; IQ
Certified

WARNING

PROTECTED BY

CENTRAL
MONITORING

800-442-1125

Central Monitoring

Services Inc.

PO Box 325, Albany, GA 31702

(800) 442-1125

www.central91l.com

Katrina Walton: stationmanager@central911.com

comporium

SMA SOLUTIONS, INC.

Comporium SMA

Solutions Inc.
PO Box 306, Rock Hill, SC 29731 %
(803) 326-5500

Www.comporiumsma.com

Services:
« Fire & Life Safety Monitoring: Smoke and Heat
Detectors; Carbon Monoxide

« Specialized Monitoring Services: PERS
(Two-Way Voice); Environmental/Energy
Management; Managed Access Control

« Alarm Verification Services: Two-Way Audio
Verification

« Alarm Communications Support: POTS; TCP/
IP; Cellular

« Dealer Services: Billing/Collections; Account
Maintenance/Data Entry

« CS Features & Accreditations: UL Listed
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Rob Bridges: rob.bridges@comporium.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS; Environmental/Energy
Management

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Mobile App for Dealers

« CS Features & Accreditations: TMA Five
Diamond; UL Listed
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COPS Monitoring

PO Box 836, Williamstown, NJ 08094

(800) 367-2677 %

Www.copsmonitoring.com

David Smith: dsmith@copsmonitoring.com
Central Station Locations: AZ, FL, MD, NJ, TN, TX
« Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Lead Generation; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers; API Data Services;
Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved; IQ Certified;
Multiple CS Facilities; 24/7 Redundant Stations;
24/7 Redundant Load Sharing
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DISPATCH CENTER LTD.
Dispatch Center Ltd.

101 Galleria Fair, San Antonio, TX

(866) 491-3400

www.dispatchcenter.net

Kelly Ryan: kryan@dispatchcenter.net

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction

» Monitoring Technologies/Services: Video/
Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Account Maintenance/Data
Entry; Mobile App for Dealers; Cloud Storage

« CS Features & Accreditations: UL Listed; TMA
Member; Disaster Recovery Certified
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Dynamark

Monitoring Log |
525 Northern Ave., Hagerstown, MD %
(800) 224-3721

www.dynamarkmonitoring.com

Jonathan Byrd: jbyrd@dynamarkmonitoring.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon
Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS
(Two-Way Voice); mPERS (mobile);
Emergency Call Button; Elevators/

Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access
Control; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video
Verification; Two-Way Audio Verification

» Alarm Communications Support: POTS;
TCP/IP; Radio; Cellular; Custom/API

» Dealer Services: Funding/Loan Programs;
Billing/Collections; Lead Generation;
Answering Service; Account Maintenance/
Data Entry; Mobile App for Dealers; API Data
Services

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved; IQ
Certified
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Chicagn  Washingten D.C. Detroit Milwaukze  Los Angeles

EMERgency 24

999 E. Touhy Ave,, Ste. 500, Des Plaines, IL

60018

(800) 800-3624

www.emergency24.com

Kevin McCarthy: Kevin@emergency24.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction

» Monitoring Technologies/Services: Video/
Virtual Guard Tour

 Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Mass Notification; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers

» CS Features & Accreditations: UL Listed; FM
Approved; 1Q Certified; Multiple CS Facilities;
24/7 Redundant Stations; 24/7 Redundant Load
Sharing
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COMMUNICATIONS, INC.

iWatch [ oniorns

CommunicationsInc.
4970 SW Griffith Dr. #100, Beaverton, [l
OR 97005

(888) 646-0326

www.iwatchcomm.com

Jesse Foglio: jessef@iwatchcomm.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide

« Specialized Monitoring Services: Emergency
Call Button; Elevators/Elevator Phones;
Managed Access Control; Video Surveillance
Monitoring; Dispatching Services for Security
Patrol

» Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for
Dealers; Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; MIRS Proprietary Software
for tracking information for patrol and response
departments

g AMerica

alarm co-op

Monitori

Monitoring America
Alarm Co-Op LS

3025 South 116th East Ave, Tulsa, OK [l

74129

(800) 879-1438

WWWw.monitoringamerica.com

Ron Wies: ronw@monitoringamerica.com; Jason

Campbell: jasonc@monitoringamerica.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); Emergency Call Button; Elevators/Elevator
Phones; Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

« Monitoring Technologies/Services: Video/Virtual
Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Answering Service; Account Maintenance/Data
Entry; Mobile App for Dealers

« CS Features & Accreditations: TMA Five Diamond;
UL Listed; 1Q Certified
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Monitoring N

Center NMC

(N MC) NATIONAL MONITORING GENTER
N

Lake Forest, CA; W

Irving, TX [. 1k

(877) 353-3031

www.nmccentral.com

Sharon Elder: selder@anmccentral.com |

Central Station Locations: CA, TX %

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); mPERS (mobile); Emergency Call Button;
Elevators/Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access Control;
Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs; Billing/
Collections; Lead Generation; Answering Service;
Account Maintenance/Data Entry; Mobile App for
Dealers; API Data Services; Monitoring Software
as a Service

« CS Features & Accreditations: TMA Five Diamond;
UL Listed; FM Approved; Multiple CS Facilities;
24/7 Redundant Stations; 24/7 Redundant Load
Sharing
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NationWide

Nationwide Digital ==

Monitoring _
75 West Merrick Rd., Freeport, NY 11520 %
(347) 907-5056

www.nationwidedigital.com

Howard Avin: havin@nationwidedigital.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Lead Generation; Account
Maintenance/Data Entry; Mobile App for
Dealers; API Data Services

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; 1Q Certified

chx@

RESPONSE

Your trusted partner

Quick Response

750 W. Resource Dr., Cleveland, OH

(800) 462-5353

www.quickresponse.net

Andy Ramos: andyr@quickresponse.net

Services:

« Fire & Life Safety Monitoring: Smoke and Heat
Detectors; Carbon Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Managed Access Control;
Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Account Maintenance/Data
Entry; Mobile App for Dealers; API Data Services;
Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed
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Rapid Response

Monitoring
Syracuse, NY and Corona, CA
(800) 558-7767
WWW.rrms.com
sales@rrms.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

« Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers; API Data Services;
Monitoring Software as a Service

« CS Features & Accreditations: UL Listed; FM
Approved; 1Q Certified; Multiple CS Facilities;
24/7 Redundant Stations; 24/7 Redundant Load
Sharing

orporation

“Since 1979"

Security Alarm

Corporation

17776 Toledo Blade Blvd., Port
Charlotte, FL

(941) 625-9700
www.securityalarmcorp.com
sales@securityalarmcorp.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide

« Specialized Monitoring Services: Emergency
Call Button; Environmental/Energy Management

« Alarm Communications Support: POTS; Radio;
Cellular

« Dealer Services: Answering Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved; 24/7
Redundant Stations
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Security Central

316 Security Dr., Statesville, NC

(800) 560-6568
www.security-central.com

Darryl Bray: sales@security-central.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); mPERS (mobile); Emergency Call Button;
Elevators/Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access Control;
Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Answering Service; Account
Maintenance/Data Entry; Mobile App for Dealers;
Monitoring Software as a Service

« CS Features & Accreditations: TMA Five Diamond;
UL Listed; FM Approved; 1Q Certified; Multiple
CS Facilities; 24/7 Redundant Stations; 24/7
Redundant Load Sharing

E=

SECURITY RESPONSE CENTER
Security Response

Center | B |
506 Christina St. North, Sarnia, ON (Canada) [l
(888) 346-6302

http://securityresponse.ca

Beverley Champagne: bchampagne@src.net
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); Emergency Call Button; Elevators/Elevator
Phones; Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction

» Monitoring Technologies/Services: Video/Virtual
Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular

» Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry; Mobile
App for Dealers

» CS Features & Accreditations: TMA member; IQ
Certified
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America’s Leading Monitoring Network
SentryNet
517 N. Baylen St., Pensacola, FL 32501
(800) 932-3304
www.sentrynet.com

Peggy Page: peggy@sbdinc.com
Central Station Locations: FL, TN

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Lead Generation; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers; API Data Services

» CS Features & Accreditations: UL Listed; FM
Approved; Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing

Southwest
Dispatch

Center

851 Intl. Pkwy., Suite
181, Richardson, TX
75081

(877) 888-7116
www.southwestdispatch.com

Brant Pierce: brant@southwestdispatch.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Account Maintenance/Data
Entry; Answering Service; Mobile App for
Dealers; API Data Services; Monitoring Software
as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved; Multiple
CS Facilities; 24/7 Redundant Stations; 24/7
Redundant Load Sharing
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Statewide la-l
Central Station E'

1 Teleport Dr.; Suite 202,
Staten Island, NY 10311

(866) 494-6414 <
S i STATIO
statewidecentralstation.com )

Steven Coppola: ' eiiyring

steven@statewidecs.com
*Licensed to monitor throughout the %
USA.

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

« Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual Guard
Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for
Dealers; API Data Services

« CS Features & Accreditations: TMA 5 Diamond;
UL Listed; Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing
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By LICC

EXCEFRPTIONAL

UCC- United Central

Control

8415 Datapoint Dr., Ste. 500,

San Antonio, TX 78229

(866) 907-4712

www.teamucc.com

Kathryn Schultz: kschultz@teamucc.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS; Emergency Call Button;
Elevators/Elevator Phones; Environmental/
Energy Management; Mechanical/Industrial
Process; Equipment Malfunction; Managed
Access Control; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video/
Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular

« Dealer Services: Funding/Loan Programs;
Answering Service; Account Maintenance/
Data Entry; Mobile App for Dealers; APl Data
Services; Monitoring Software as a Service

* CS Features & Accreditations: TMA Five
Diamond; UL Listed

UNIVERSAL
MONITORING, LLC

aﬁﬂ
Responding to Your World

Universal [ernes]
Monitoring LLC

1330 Sharon Rd. West, B
Charlotte, NC 28210

(704) 697-5400

www.universalmonitoring.com

Cindy Smith: csmith@universalmonitoring.

com

Services:

« Specialized Monitoring Services: Video
Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard
Tour

« Alarm Verification Services: Video
Verification

« Alarm Communications Support: TCP/
IP; Cellular

« Dealer Services: Account Maintenance/
Data Entry; Mobile App for Dealers;
Monitoring Software as a Service

» CS Features & Accreditations: TMA Five
Diamond; UL Listed; 24/7 Redundant Load
Sharing

USA CENTRAL STATION ALARM

Security For An Insecure World™

USA Central Station
Alarm Corp.

28 Willett Ave., Port Chester, N.Y., 10573
(866) 963-1876
www.usacentralstation.com

Joyce Rosito: joyce.rosito@usacs.net
Central Station Locations: NY, MN, CT
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon
Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS
(Two-Way Voice); Emergency Call Button;
Elevators/Elevator Phones; Environmental/
Energy Management; Mechanical/Industrial
Process; Equipment Malfunction; Managed
Access Control; Video Surveillance
Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; GPS; Video/Virtual
Guard Tour

« Alarm Verification Services: Video
Verification; Two-Way Audio Verification

« Alarm Communications Support: POTS;
TCP/IP; Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Lead
Generation; Answering Service; Account
Maintenance/Data Entry; Mobile App for
Dealers; API Data Services; Monitoring
Software as a Service

 CS Features & Accreditations: UL Listed;
Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing
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owned subsidiary of Wrgh

WH International

Response Center
6800 Electric Dr., Rockford, MN
(800) 858-7811

www.whirc.com

Rick Stevens: rstevens@whirc.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Gas
Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency Call
Button; Elevators/Elevator Phones; Environmen-
tal/Energy Management; Mechanical/Industrial
Process; Equipment Malfunction; Managed Ac-
cess Control; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video Sur-
veillance/CCTV; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for Deal-
ers; AP| Data Services; Monitoring Software as
a Service

« CS Features & Accreditations: TMA Five Dia-
mond; UL Listed; FM Approved

STATE-BY-STATE DIRECTORY

Note to readers: These third-party and wholesale
central station service provider listings are grouped
by the headquarters location of each company;
however, these companies may offer services in
other states and areas.

Listings that include the logo on the left are
| recognized as a Five Diamond monitoring

station by The Monitoring Association
E (TMA). Learn more at http://tma.us.

If you are a third-party or wholesale monitoring
services provider and would like to see your
company in this directory next year, please contact
prothman@secdealer.com.

ALABAMA

Central Station Inc., Birmingham, AL
(800) 272-4314; www.centralstationinc.com

ESC Central, Inc., Birmingham, AL
(877) 372-2368; www.esccentral.com

ARIZONA

AZ Security Control, Tempe, AZ
(800) 525-4829; www.azsecurity.com

ar,'fi

COPS Monitoring
Arizona Central Station
N8 *Please see our featured listing on page 54

>

ARKANSAS

Comlinqg Central Station, Ft. Smith, AR
(800) 687-0668; www.comling.com

Design Communications Inc., Little Rock, AR
(800) 223-7727; www.designcommunications.com

CALIFORNIA

= AlarmWatch, Atwater, CA
(800) 927-6623; www.alarmwatch.com
==l

American Two-Way, North Hollywood, CA
(800) 821-8200; www.atwcentral.com

CODE-3 Alarm Monitoring, Berkeley, CA
(800) 852-5276; www.code3alarm.com

Crime Alert Monitoring Center, San Jose, CA
(800) 829-8877; www.crimealert.com

General Monitoring Services Inc.,
Huntington Beach, CA

(800) 839-7212; www.gmscentral.com
Grand Central Station (GCS) Monitoring,
Hayward, CA

(800) 458-4519; www.gcsmonitoring.com

Wy
K

National Monitoring Center
L, = (NMC), California Central Station
o™ *Please see our featured listing on page 55

- Rapid Response
= Corona, CA Central Station
Teh ponie  *Please see our featured listing on page 56

=2 SAFE Monitoring Technologies,
San Ramon, CA; (800) 669-7719
E= www.securitymonitoringtechnologies.com

E=3 Total Monitoring Services,
Sacramento, CA
= (888) 610-4377; www.tmscentralorg
E=T watchlight Corp., El Cajon, CA
~_ (619) 442-9595; www.watchlight.com

COLORADO

@ a.p.i. Alarm Monitoring Inc.
Denver Central Station

*Please see our featured listing on page 54

Central Security Communications Inc.,
Greeley, CO
(800) 441-3662; http://centralsecurity.com

CONNECTICUT

Security Central Ct. — Security Solutions Inc.,
Norwalk, CT
(800) 228-2974; www.securitysolutionsinc.com

USA CENTRAL STATION ALARM USA Central Station
/"\‘I securiy For An Insceurns World Alarm corp.

Milford, CT Central Station

*Please see our featured listing on page 57

FLORIDA

ADT Security Services Inc., Boca Raton, FL

(561) 988-3619; www.adt.com
S45%,  All-American Monitoring
Sarasota, FL

oy Oa«\"' *Please see our featured listing on page 54

Central Alarm Control Inc., Miami, FL
(800) 288-6522; www.centralalarmcontrol.com

m; COPS Monitoring

4 Florida Central Station
oring  *Please see our featured listing on page 54

Criticom Monitoring Service (CMS),
Longwood, FL
(888) 239-1003; www.cmsn.com

Digicom Inc., Tampa, FL
(800) 282-5456; www.digicom.us

Monitoring Partners, Delray Beach, FL
(877) 929-2200; www.monitoringpartners.com

Security Alarm Corp.
Port Charlotte, FL

*Please see our featured listing
swes e ON page 56

5 .SentryNet

Pensacola, FL Central Station
smimmmemi— *Please see our featured listing on page 57

=2 Universal Security Monitoring LLC,
Gainesville, FL
B3 (300) 336-4825; www.universalmonitoring.net
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Alarm Monitoring Cooperative Inc., Lilburn, GA
(770) 564-4800; www.alarm-monitoring.org

Anchor Alarm Center Inc., Suwanee, GA
(678) 482-7211; www.anchoralarmcenter.com

Cen-Signal
Columbus, GA
*Please see our featured listing on page 54

Central Monitoring Services Inc.
Albany, GA
*Please see our featured listing on page 54

ComSouth Monitoring, Hawkinsville, GA
(478) 892-3040; http://comsouth.net/monitoring-services

E=3 Elijay Telephone Company, Ellijay, GA
+ | (877)647-4531
E=  nttp://etcbusiness.com/security-monitoring

m United Monitoring Services, Columbus, GA
B (706) 322-1870; www.ums247.com

[ llNois |
ﬂﬂgenc ygr_:, EMERgency 24

o Des Plaines, IL
*Please see our featured listing on page 55
E== Midwest Central Dispatch,

Elk Grove Village, IL; (866) 799-5799
ES www.midwestcentraldispatch.com

Vanguard Alarm Services, Evansville, IN
(812) 425-2616; www.vanguardalarms.com

KENTUCKY

Ace Monitoring Inc., Louisville, KY
(800) 225-8786; www.acemonitoring.us

=2 Acadian Monitoring Services, Lafayette, LA
(888) 558-9911;
E=  www.acadianmonitoringservices.com

Alarm Monitoring Services Inc., Monroe, LA
(877) 740-0283; www.monitorl.com

== Global Monitoring Solutions,
Denham Springs, LA
B4 (877)727-1773; www.gms365.com

MARYLAND

COPS Monitoring
Maryland Central Station
| *Please see our featured listing on page 54

@D ynamark PYnamark Monitoring
. - Hagerstown, MD

*Please see our featured listing on page 55

Central Security Alarm Inc., Holt, MI
(800) 228-5748; www.csamonitoring.com

Command Alarm Monitoring, Troy, M|
(855) 226-7233; www.command-alarm-monitoring.com

MINNESOTA

E=2 Cooperative Response Center Inc. (CRC),
Austin, MN
E= (800) 776-0465; WWW.CIC.Coop

USA CENTRAL STATION ALARM USA Central Station
)A Security For An Insecune World Alarm Corp'
St. Paul, MN Central Station

*Please see our featured listing on page 57

WH International

wﬂ RES Se Response Center
“77""" Rockford, MN
*Please see our featured listing on page 58

October 2018

Don’t See Your Company'’s Listing?

If you are a third-party/wholesale monitoring provider and would like to see your company listed in this
directory in the 2019 edition, please contact Paul Rothman at prothman@secdealer.com.

= Alarm Central LLC, Kansas City, MO

= (877) 532-1500; www.alarmcentral.net
Alarm Control Center, Springfield, MO

(417) 831-2866; www.alarmcontrolcenter.com
B centerPoint Technologies, St. Louis, MO
B= (314) 644-5255; www.centerpointtech.com
Central Dispatch Inc., Rolla, MO

(800) 392-1310; www.centraldispatchinc.com

NEVADA

1Time Inc., Henderson NV
(702) 565-8000; www.1ltimesecurity.com

[NEWHAMPSHIRE |
E== Centra-Larm Monitoring Inc.,

Manchester, NH

(800) 639-4068; www.centra-larm.com

NEW JERSEY

= Affiliated Monitoring, Union, NJ
= (800) 434-4000; www.affiliated.com

Amcest Corp., Roselle, NJ
(800) 631-7370; www.amcest.com

mi COPS Monitoring
g New Jersey Central Station
Menitoring  *Please see our featured listing on page 54

Monitor America, Moonachie, NJ
(877) 971-6771; www.monitor-america.com

Securall Monitoring Corp., Brick, NJ
(732) 892-0700; www.securall.com

NEW YORK

E== Alarm Tech Central Services.,
Ronkonkoma, NY
= (800) 729-8324; www.alarmtechcentral.com

Central Monitoring Systems Inc., Kings Park, NY
(631) 269-6800; http://centralmonitoringsystems.com

CMS Monitoring, Medford, NY
(888) 289-2800; www.CMSMonitoring.com

Counterforce Central Station Services,
Forest Hills, NY
(718) 575-3333; www.counterforcecentral.com

Electronix Systems Central Station
Alarms Inc., Huntington Station, NY
== (631) 271-4000; www.electronixsystems.com

Mason Monitoring Inc., Kings Park, NY
(888) 627-6610; www.masonmonitoring.com

E=l Metrodial Central Station, Hicksville, NY
(866) 900-METRO; www.metrodial.com

Nationwide Digital
NationWide Monitoring, Freeport, NY

*Please see our featured listing
on page 56

: Rapid Response
Py Syracuse, NY Central Station

» *Please see our featured listing on page 56

v Statewide Central Station
Staten Island, NY
A *Please see our featured listing on page 57
Statewide Fire Corp., Staten Island, NY
(718) 494-6798; www.statewidefirecorp.com

United Central Station, Oyster Bay, NY
(800) 645-6520; www.unitedcs.org

e USA Central Station
USA CENTRAL STATION ALARM
/\‘ securls For An tnseeure Workd* Alarm Corp.

Port Chester, NY Central Station
*Please see our featured listing on page 57

October 2018

Vision Monitoring Services, Garden City, NY
11530
(516) 294-6492; http://visionmonitoring.com

NORTH CAROLINA

== Iverify, Charlotte, NC
= (800) 763-0314; www.lverifySecurity.com

... Security Central, Statesville, NC
*Please see our featured listing on page 56

i UNIVERSAL Universal
U MENHSRING, LLc  Monitoring LLC
Responding 10 Your World Charlotte, NC
*Please see our featured listing on page 57

QUICK@ Quick Response Monitoring

Responsg Cleveland, OH
s *Plegse see our featured listing on page 56

E=2 securitas Electronic Security,
Uniontown, OH; (855) 331-0359
Wwww.securitases.com/services/security-monitoring

VRI - The Care Center, Franklin, OH
(800) 860-4230; www.vricares.com
OKLAHOMA

E= Atert 360, Tulsa, OK
(833) 360-1595; www.alert360.com
Monitoring America

& Alarm Co-Op, Tulsa, OK

Monitori Amcf_ |Ca *Please see our featured listing

on page 55

£= US Monitoring Inc., Oklahoma City, OK
(800) 358-2669; www.usm-ok.com

Alarm Central Station Inc., Beaverton, OR
(800) 452-3555; www.alceste.com

Central Station Monitoring, Estacada, OR
(800) 722-0364; www.csmul.com

iWatch
Communications Inc.

Beaverton, OR
*Please see our featured listing on page 55

Paragon Monitoring Center, Albany, OR
(866) 936-6648; www.wemonitor.org

PENNSYLVANIA

Life Safety Monitoring, Munhall, PA
(412) 476-2060;
www.mylifesafetymonitoring.com

Security Partners LLC, Lancaster, PA

=]
== (800) 551-7879; www.securitypartners.com

RHODE ISLAND
NEXgeneration Central, Providence, RI
E (855) 461-2204; www.nexgenerationcentral.com
SOUTH CAROLINA

Blue Ridge Monitoring, Anderson, SC
(877) 898-2000;
http://blueridgemonitoring.com

G _Comporium SMA
CoOmPporiuny seytions Inc.

S SIS, I
Rock Hill, SC
*Please see our featured listing on page 54

TENNESSEE

i COPS Monitoring
<7 Tennessee Central Station

Mo:t_i!oring *Please see our featured listing on page 54

SentryNet
Memphis, TN Central Station

= *Please see our featured listing on page 57

E= z-Tech Central, Memphis, TN
(877) 377-1765; www.ztechcentral.com

TEXAS

COPS Monitoring, Texas Central Station
*Please see our featured listing on page 54

3

Monitoring

D C Dispatch Center Ltd.
M Mo San Antonio, TX
DEPATCH CENTER LT
*Please see our featured listing on page 55

Wy
K

National Monitoring Center (NMC)
MM Texas Central Station
o™ *Please see our featured listing on page 55

e, Southwest Dispatch Center
i “"- Richardson, TX
Peh {‘.é’ *Please see our featured listing on page 57
-

Stealth Monitoring, Addison, TX
(855) 783-2584; http://stealthmonitoring.com

= Superior Central Station Inc., McAllen, TX
E=1 (956) 630-1414; www.superiorcentral.com

UCC- United Central Control
“ uccC s, Antonio, TX

mxCmeTiEAL

*Please see our featured listing on page 57

E=2 AvantGuard Monitoring Centers,
Ogden, UT
| == | (801) 781-6101; www.agmonitoring.com

VERMONT

Home Security & Management Co., Stowe, VT
(800) 933-4762; www.hsmc-ul.com

VIRGINIA

Atlantic Protective Services, Virginia Beach, VA
(800) 766-2718; www.aps4u.com

Security Alliance Command Center,
Midlothian, VA
E&=  (800) 759-5151; www.securityalliance.us

WASHINGTON

Alarm Center Inc., Lacey, WA
f==] (800) 752-2490; www.alarmcenterinc.com

American Digital Monitoring, Kirkland, WA
(800) 365-2527; www.americandigitalmonitoring.com

The Central Dispatch Center (Moon
Security Svcs), Pasco, WA; (800) 722-1070
= www.thecentraldispatchcenter.com

CANADA

@ a.p.i. Alarm Monitoring Inc.
Toronto Central Station
*Please see our featured listing on page 54

Armstrong National Alarm Monitoring,
Coal Creek, NB
(506) 339-6066; www.armcom.ca

Centrale Ashton Inc., Québec
(800) 667-4720; www.ashcent.com

[E=2 Fire Monitoring of Canada,
St. Catherines, ON
E=  (888) 711-3202; www.fire-monitoring.com

Lanvac, QC, ON, BC
(866) 526-8220; www.lanvac.com

= Northern 911, Sudbury, ON
(800) 461-3317; www.northern911.com

Security Response Center, Sarnia, ON
B Please see our featured listing on page 56

SCHTY BRSNSE EONTTR

= SecurTek Monitoring Solutions, Yorkton, SK
(877) 777-7590; www.securtek.com
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