Central Station Contact Listings

Note to readers: These listings are grouped
by the headquarters location of each company;
however, these companies may offer
services in other states and areas. Listings
with the logo on the right are recognized
as a Five Diamond monitoring station

by the Central Station Alarm Association
(CSAA) - learn more at www.csaaintl.org. If you
are a monitoring provider and would like to see
your company in these listings next year, please
contact paulrothman@cygnus.com.

ALABAMA

ESC Central, Inc.

3050 Guess Park Drive, Birmingham, AL 35215
(877) 372-2368; Fax: (205) 520-5057
www.esccentral.com

Amber Bicknell: dealerservices@esccentral.com

ARIZONA

API Alarm Monitoring Inc.
14437 N. 73rd St., Scottsdale, AZ 85260
(800) 897-1039; Fax: (866) 615-4304
www.apialarm.com

Aaron Garr: response@apialarm.com

AZ Security Control, a division of ASI
Communications

1042 E. Guadalupe Rd., Tempe, AZ 82583

(800) 525-4829; Fax: (480) 829-9290
Www.azsecurity.com

Todd Novicky: Tnovicky@azsecurity.com

COPS Monitoring
4 j Arizona Central Station
" *Please see our listing

-
Monitoring on page 54

Safeguard Security and
Communications, Inc.

8454 N. 90th St., Scottsdale, AZ 85258
(480) 609-6200; Fax: (480) 609-6222
www.safequard.us

Michael Bradley: mcbradley@safequard.us

ARKANSAS

Design Communications Inc.
2820 Cantrell Rd., Little Rock, AR 72202
(800) 223-7727; Fax: (501) 664-0345
www.designcommunications.com
info@designcommunications.com

CALIFORNIA

AlarmWatch

QOO P.O. Box 867, Merced, CA 95341
og (800) 927-6623; Fax: (209) 722-1107
www.alarmwatch.com

Matt Hoffman: Matth@alarmwatch.com

American Two-Way

7345 Varna Ave., North Hollywood, CA 91605
(800) 821-8200; Fax: (818) 756-0618
www.atwcentral.com

Steve Pastor: Steve@atwcentral.com

Bay Alarm Co.
- 60 Berry Dr., Pacheco, CA 94553
[E]N] (925) 935-1100; Fax: (925) 808-4926

www.bayalarm.com
Graham Westphal: graham.westphal@bayalarm.com

CODE-3 Alarm Monitoring, a service
of 911 Inc.

2801 San Pablo Avenue, Berkeley, CA 94702-2238
(510) 548-8400; Fax: (510) 548-8500
www.code3alarm.com

sales@code3alarm.com

The Command Center Inc.

1705 Rimpau Ave., Suite 101, Corona, CA 92881
(800) 660-0273; Fax: (951) 739-6319
www.thecommandcenter.net

Morgan Hertel: Mhertel@thecommandcenter.net

Crime Alert Monitoring
Center, Inc.

690 Lenfest Rd., San Jose, CA 95133
(800) 829-8877; Fax: (408) 729-1095
www.crimealert.com

Julie Ann Buller: julie@crimealert.com

ECam Secure

436 West Walnut St., Gardena, CA
90248

(800) 310-5535; Fax: (310) 808-6884
WWw.ecamsecure.com

First Alarm Security Services
1111 Estates Dr., Aptos, CA 95003
(831) 476-1111; Fax: (831) 685-0451
www firstalarm.com

General Monitoring Services Inc.
17951 Lyons Circle, Huntington Beach, CA 92647
(800) 839-7212; Fax: (800) 836-9272

www.gmscentral.com
Jeffrey Mook: jmook@gmscentral.com

Grand Central Station (GCS)
Monitoring

23194 Kidder St., Hayward, CA 94545
(800) 458-4519; Fax: (800) 257-9148
WWW.gcsmonitoring.com

Justin Davis: jdavis@gcsmonitoring.com

Matson Alarm Co., Inc.

8401 N. Fresno St., Fresno, CA 93720
(559) 438-8000; Fax: (559) 431-6291
www.matsonalarm.com

Mike Matson: mike@matsonalarm.com

National Monitoring Center

25341 Commercentre Dr., Lake Forest, CA 92630
(800) 353.3031; Fax: (800) 475.5169
www.NMCcentral.com

Sharon Elder: selder@nmccentral.com

RFI Communications &
Security

360 Turtle Creek Ct., San Jose, CA
95125

(408) 298-5400; Fax: (408) 882-4305
www.rfi.com

Mark Simpson: Msimpson@rfi.com
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SAFE Monitoring
- Technologies
< )

00 | 2440 Camino Ramon, Suite 200, San

4 Ramon, CA 94583

(877) 716-6507; Fax: (877) 764-6329
www.safemonitoringtechnologies.com
Karen McQueen: karen.mcqueen@safesecurity.com

Total Monitoring Service Inc.

- 2440 Glendale Ln., Sacramento, CA
<
og 95825

(888) 610-4366; Fax: (888) 610-4399

www.tmscentral.org
Jason Brooks: jorooks@tmscentral.com

Watchlight Corporation
111 S. Marshall Ave., El Cajon, CA 92020
(619) 442-9595; Fax: (619) 442-7171
g4 www.watchlight.com
Paul Piscatelli: paul@watchlight.com

Your Monitoring Center Inc., a Crime
Alert Company

690 Lenfest Rd., San Jose, CA 95123

(800) 367-1094; Fax: (408) 729-1197
www.crimealert.com

David L. James: Davidj@crimealert.com

COLORADO

Safe Systems, Inc.

421 S. Pierce Ave., Louisville, CO 80027
(303) 444-1191; Fax: (303) 449-0370
www.safe-systems.com

Crystal White: cwhite@safe-systems.com

CONNECTICUT

Security Solutions Inc.

12 Oakwood Ave., Norwalk, CT 06850
(888) 834-9994; Fax: (203) 846-8466
www.securitysolutionsinc.com

Peter Orvis: porvis@securitysolutionsinc.com

FLORIDA

ADT Security
Services Inc.

1501 Yamato Rd., Boca
Raton, FL 33431

561-981-4574
www.adt.com
Steve Shapiro: sshapiro@adt.com

Services: Intrusion: hold-up/panic/duress,
perimeter, safe and vault systems; Fire: sprinkler
monitoring, smoke and heat detection, mass
notification/emergency communications, carbon
monoxide monitoring; Personal Emergency
Response; Access Control; CCTV Monitoring:
mobile/streaming video; GPS Device Monitoring;
Communication Technologies: long-range radio,
VolIP, cellular, remote video, email/Web-based
notification; Supervision, audio/video verificaton;
Guard Tour Systems: virtual/remote guard

tours; Home Automation; Energy Management;
Elevator Monitoring; Cloud/Web hosting;
Industrial Process Supervision; Call Center (non-
emergency); Dealer programs; UL listings, FM-
approved.

October 2014

AWl American
Monitoring

1301 Sarasota Center
Blvd., Sarasota, FL 34240
(941) 366-9130; Fax: (941) 366-8032
www.AllAmericanMonitoring.com

Services: Intrusion: hold up/panic/duress,
perimeter; Fire: sprinkler monitoring, smoke and
heat detection, carbon monoxide monitoring;
Personal Emergency Response; Communication
Technologies: long-range radio, cellular, remote
video, email/Web-based notification; Supervision:
audio/video verification; Dealer Programs; UL
listings.

Central Alarm Control Inc.

Miami, FL (800) 288-6522; Fax: (305) 378-4563
www.centralalarmcontrol.com
dealer@centralalarmcontrol.com

M COPS Monitoring

Florida Central Station
Monlioms;g- on page 54

*Please see our listing

Criticom Monitoring Services (CMS)
Longwood, FL (877) 705-7705; Fax: (800) 818-1973
WWW.Cmsn.com

Mary Roe: maryroe@cmsn.com

Digicom Inc.
Tampa, FL (813) 935-1867; Fax: (813) 931-4745

www.digicom.us
Susan Edmondson: Sedmondson@digicom.us

Redwire

1136 Thomasville Rd., Tallahassee, FL 32303
(850) 205-5013

www.redwireus.com

Security Alarm Corporation
17776 Toledo Blade Blvd., Port Charlotte,
FL 33948

(941) 625-9700; Fax: (941) 625-9804
www.securityalarmcorp.com
management@securityalarmcorp.com

SVI Systems, Inc.

290 SE Florida St., Stuart, FL 34994
og (772) 220-4141; Fax: (772) 286-0901

WWW.SV\*SyStemS,COm

svisys@bellsouth.net

Universal Security
Monitoring, LLC

4701 SW 34th St., Gainesville, FL 32608
(800) 336-4825

WWW.Cpss.net

Jessica Pastore: Jessica.pastore@
universalmonitoring.net

Ackerman Security Systems
1346 Oakbrook Drive, Suite 175,
Norcross, GA 30093

(770) 552-1111; Fax: (770) 798-8679
www.ackermansecurity.com

Marlin Central Monitoring

3600 Commerce Boulevard, Kissimmee, FL 34741
(866) 400-2130; Fax: (866) 383-0334
www.marlincentral.com

Nick Perry: Nperry@marlincentral.com

Monitoring Partners

1025 N\W. 17th Ave., Suite A-1, Delray Beach, FL 33445
(877) 929-2200; Fax: (561) 921-0379
www.monitoringpartners.com

Robert Leone: rleone@monitoringpartners.com

Panhandle Alarm & Telephone
Elpy
< .

0O | 10 Industrial Blvd., Pensacola, FL 32503
(850) 478-2108; Fax: (850) 478-2250
www.panhandlesystems.com
David Grossman: dgrossman@panhandlesystems.com

— SentryNet
53 SENTRYNET EEpINESVess

Pensacola, FL 32501
(800) 932-3304; Fax: (850) 434-0034

www.sentrynet.com

Peggy Page: peggy@sentrynet.com

Services: Intrusion: hold-up/panic/duress,
perimeter, safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection, MNS &
emergency communications, carbon monoxide
monitoring; Personal Emergency Response;
managed access; mobile/streaming video,
managed video; Communication Technologies:
long-range radio, VolP, cellular, remote video,
email/Web-based notification; audio/video
verification; virtual/remote guard tours, proximity
guard tours; Elevator Monitoring; Financing
services; Call Center (non-emergency); Dealer
Programs; UL listings; FM-approved.

October 2014

Bob Lamb: bob.lamb@ackermansecurity.com

Anchor Alarm Center Inc.
P.O. Box 59, Suwanee, GA 30024
(678) 482-7211; Fax: (678) 482-0611
www.anchoralarmcenter.com
info@anchoralarmcenter.com

AT&T Digital Life

754 Peachtree St., NE, Atlanta, GA 30308
www.att.com/digitallife/experience

Ron Carr: rc/761lv@att.com

Cen-Signal

2033 Hamilton Rd., Columbus, GA
31904

(800) 554-1101; Fax: (706) 596-8552

www.cen-signal.com

Angie Anderson: Alanderson@censignal.com
Services: Intrusion: hold-up/panic/duress,
perimeter, safe and vault systems; Fire:
sprinkler monitoring, smoke and heat
detection, evacuation systems, carbon
monoxide monitoring; Medical: local patient
monitoring; Access Control: remote monitoring;
Communication Technologies: VolP, cellular
monitoring, e-mail/paging notification;
Supervision; Home Automation; Energy
Management System Monitoring; Elevator
Monitoring; Industrial Process Supervision; UL-
listings.

ComSouth Monitoring
Services

108 South Lumpkin St., Hawkinsville, GA
31036

(888) 426-6768; Fax: (888) 266-1329
www.comsouth.net

Cathy Fincher: cfincher@comsouth.net

United Monitoring Services,
Inc./A-COM Protection
Services, Inc.

g 4 7521 Veterans Pkwy., Columbus, GA 31909
(706) 322-1870; Fax: (706) 324-2706
Www.ums247.com

Wayne W. Beck: wbeck@acom.us

Alert Alarm of Hawaii
2668 Waiwai Loop, Honolulu, HI 96819
(808) 528-6434; Fax: (808) 528-6444
: g4 www.alertalarmhawaii.com
Robert R. Bean: rbean@alertalarmhawaii.com

Alarmco Inc.
- 1675 N Mitchell St., Boise, ID 83704
DO | (208) 376-9731; Fax: 208-376-9632

www.alarmcoinc.com

Alarm Detection Systems
(ADS) Inc.

1111 Church Rd., Aurora, IL 60505
(630) 844-6302; Fax: (630) 844-6326
www.adsalarm.com

Robert Bonifas: rbonifas@adsalarm.com

Barcom Electronics Inc.

923 North Belt West, Swansea, IL 62226
(800) 642-5413
www.barcomsecurity.com

DMC Security Services, Inc.
4455 W. 147th St., Midlothian, IL 60445
(877) 388-6500; Fax: (866) 388-6557
www.dmcsecurity.com

Chester M. Donati: chet.donati@dmcsecurity.com

EMERgency ! EMERgency 24
999 E. Touhy Ave,, Ste.
500, Des Plaines, IL 60018

(773) 725-0222; Fax: (773) 286-1992
www.emergency24.com

Kevin McCarthy: Kevin@emergency24.com
Services: Intrusion: hold-up/panic/duress,
perimeter, safe and vault systems; Fire: sprinkler
monitoring, smoke and heat detection, mass
notification/emergency communication

systems, carbon monoxide monitoring; Personal
Emergency Response; managed access control &
video; Communication Technologies: long-range
radio, VolIP, cellular monitoring, remote video,
email/Web-based notification; Supervision; Guard
Tour Systems: virtual/remote guard tours; Energy
Management; Elevator Monitoring; Financing
Services; Dealer programs; UL listings; FM-
approved; CSAA member.

FIRSTINCOMPUTERIZED S MONITORING

F.E. Moran, Inc. Alarm and
Monitoring Services
201 W. University Ave., Suite 1,

d Champaign, IL 61820-8803
(217) 403-6444; Fax: (217) 403-6442
www.femoranalarm.com
Karen Huntley: khuntley@femoranalarm.com
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| Protection One Security
Solutions

1267 Windham Pkwy., Romeoville, IL
g4 60446

(630) 410-0661; Fax: (630) 613-7903
www.protectionone.com

Donald M. Young: dy@ProtectionOne.com

¥ Central Security and
Communications

6831 E. 32nd St., Suite 100, Indianapolis,
IN 46226

(317) 543-1300; Fax: (317) 543-0200
www.central-security.net

Mike Greenwald: mgreenwald@central-security.net

| Sonitrol of Evansville/
Muncie, IN

208 NW 3d St., Evansville, IN 47708
(812) 422-1210; Fax: (812) 467-7232
www.sonitrolev.com

[ Per Mar Security Service
1910 E. Kimberly Rd., PO. Box 4227
Davenport, IA 52808

(563) 359-3200; Fax: (563) 359-6700
WWW.permarsecurity.com
permar@permarsecurity.com

N Acadian Monitoring Services,
LLC

PO. Box 93088, Lafayette, LA 70509
(888) 558-9911; Fax: (800) 353-0192
www.acadian.com

onwatch@acadian.com

Alarm Monitoring
Services Inc.
Monroe, LA

(877) 740-0283;

Fax: (318) 361-2692

“SERVICES INC.

www.monitorl.com

Bob Gates: bgates@monitorl.com

Services: Intrusion: hold-up/panic/duress,
perimeter, safe and vault systems; Fire: sprinkler
monitoring, smoke and heat detection,

carbon monoxide monitoring; Personal
Emergency Response; GPS device monitoring;
Communication Technologies: VolP, cellular
monitoring, remote video, email/Web-based
notification; Video verification; Guard Tour
Systems: virtual/remote guard tours; Elevator
Monitoring; Financing Services; Non-emergency
call center; Dealer programs; UL listings; CSAA
member.

| CenturyLink Security
Systems, Inc.

504 Washington St., Monroe, LA 71201
(800) 256-3352; Fax: (318) 327-3010
www.centurytel.com

Christie Milstead: christie.milstead@centrylink.com

[ Global Monitoring Solutions
1113 Florida Blvd., Denham Springs, LA
70726

(877) 727-1773; Fax: (225) 664-4524
www.gms365.com

The Security Center Inc.

147 Carondelet St., New Orleans, LA 70130
(504) 522-1254; Fax: (504) 522-9667
Wwww.securitycenter.com

Rebecca Omeara: rebeccaomeara@aol.com

| Seacoast Security Inc.

PO. Box A, 290 West St., West Rockport,
ME 04865

(207) 236-4876; Fax: (207) 236-8517
WWW.seacoastsecurity.com

Gary Monroe: garymonroe@seacoastsecurity.com

MARYLAND

[ ASG Security

12301 Kiln Ct. Suite A, Beltsville, MD
20705

(866) 705-4274

WWw.asgsecurity.com
Glenn Seaburg: gseaburg@asgsecurity.com

COPS Monitoring
5 ) Maryland Central Station
o *Please see our listing

Monitoring on page 54

| Dynamark Monitoring

525 Northern Ave., PO Box 2070,
Hagerstown MD 21742

(855) 875-SAFE; Fax: (240) 500-1711
www.dynamarkmonitoring.com

Keith Godsey: kgodsey@dynamarkmonitoring.com

MASSACHUSETTS

Alarm Central

680 Hancock St., Quincy, MA 2170
(800) 982-2010
www.alarmcentral.com

Kerry-Anne McStravick: Sales@alarmcentral.com

| American Alarm &
Communications, Inc.

297 Broadway, Arlington, MA 02474-

& 5310

(781) 641-2000; Fax: (781) 641-2192

www.americanalarm.com
Wells Sampson: wsampson@americanalarm.com

| G4S Monitoring & Data Center
Inc.

21 North Ave., Burlington, MA 01803
(781) 457-0758; Fax: (973) 327-2178
Www.g4s.us

¥ Wayne Alarm Systems, Inc.
424 Essex St., Lynn, MA 01902-3624
(781) 595-0000; Fax: (781) 215-5310

www.waynealarm.com
Ralph W. Sevinor: rsevinor@waynealarm.com
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Central Security Alarm Inc.
2102 Depot St., Holt, M| 48842
(800) 228-5748; Fax: (517) 337-8155
WWW.Csamonitoring.com
marc@csamonitoring.com

Command Alarm Monitoring
2681 Industrial Row Drive, Troy, M| 48084
(855) 226-7233
www.command-alarm-monitoring.com
info@commandalarmmonitoring.com

| Comtronics

One Comtronics Place, Jackson, Ml
49203

(517) 787-2900; Fax: (517) 787-2900
www.comtronics.com

Dave Steward: davesteward@comtronics.com

| Engineered Protection
Systems Inc.
750 Front Avenue NW, Grand Rapids,
MI 49504

(616) 459-0281; Fax: (616) 459-0553

Www.epssecurity.com
David L. Hood: dhood@epssecurity.com

Midstate Security Command Center
5975 Crossroads Commerce Parkway, SW.,
Wyoming, MI 49519

(800) 955-1317

www.midstatesecurity.com

Jeffrey S. Smith: Jsmith@midstatesecurity.com

| Safety Systems, Inc.

PO. Box 1079, Jackson, Ml 49204-1079
00 | (517) 782-9463; Fax: (517) 782-5670

www.safetysystemsinc.net

Dan Decker: dandecker@safetysystemsinc.net

[ Security Corporation —
Security Central

22325 Roethel Dr., Novi, MI 48375
(248) 374-5811; Fax: (248) 374-5752
WWW.securitycorp.com

MINNESOTA

[ Checkview Corporation

8180 Upland Circle, Chanhassen, MN
55317

(952) 227-5378; Fax: (952) 227-5325
www.checkview.com

Mark Versaggio: mark.versaggio@checkview.com

| Cooperative Response Center
Inc.

2000 8th Street NW, Austin, MN 55912
(800) 892-1578; Fax: 507-437-2031
WWW.CIC.COOp

Randy Ambrus: randyambrus@crc.coop

[ Custom Alarm/Custom
Communications, Inc.

1661 Greenview Dr SW, Rochester, MN
55902; (507) 288-5522
www.custom-alarm.com

Melissa Brinkman: melissa@custom-alarm.com

October 2014

| Security Response Services, Inc.
9036 Grand Ave. South, Bloomington,
MN 55420

« (952) 887-1150; Fax: (952) 881-3897
Www.securityresponseserv.com

Keith J. Targ: ktarg@securityresponseserv.com

| Trans-Alarm, Inc.

500 East Travelers Trail, Suite 600,
Burnsville, MN 55337

(952) 894-1700; Fax: (952) 894-1850
www.transalarm.com

Judy Borchardt: jporchardt@transalarm.com

[ WH International Response
Center

6800 Electric Drive, Rockford, MN 55373
(763) 477-3144; Fax: (763) 477-3153
www.whirc.com

Wendy Youngren: wyoungren@whirc.com

[ Alarm Central LLC

5510 E. 31st St., Kansas City, MO 64128
(877) 532-1500; Fax: (877) 648-4747
www.alarmcentral.net

Jeremy Wyble: Jeremy@alarmcentral.net

Alarm Control Center

1309 E. Republic Rd., Ste. B, Springfield, MO 65804
(877) 331-2996

www.alarmcontrolcenter.com

[ American Burglary & Fire Inc.

507 Rudder Rd., Fenton, MO 63026
(636) 349-1090; Fax: (636) 343-5956

www.abfsecurity.com

Rick Drake: rick.drake@abfsecurity.com

[ CenterPoint Technologies
2001 S. Hanley Rd., Ste. 530, St. Louis,
MO 63144

< (314) 644-5255; Fax: (314) 644-0020
www.centerpointtech.com

Dana Wilson: dwilson@centerpointtech.com

Central Dispatch Inc.

104 E. 11th St., Rolla, MO 65401
(800) 392-1310; Fax: (573) 364-2473
www.centraldispatchinc.com
cse@fidnet.com

| Federal Response Center
(Federal Protection, Inc.)

2500 North Airport Commerce Dr.,
Springfield, MO 65803

(417) 869-9192; Fax: (417) 447-3281

www . federalprotection.com

Chris Hesher: CHesher@FederalResponseCenter.com

| Interface Security Systems, LLC
3773 Corporate Center Dr., Earth City,
MO 63045

(314) 595-0100; Fax: (314) 595-0375

www.interfacesys.com
Shane Morris: shane.morris@interfacsys.com

NEBRASKA

[ Security Equipment Inc.
13505 C St. Omaha, NE 68144

00 | (800) 279-3667; Fax: (402) 333-7616
4 www.sei-security.com
Michael S. Meridith: mikem@sei-security.com

NEVADA

[ Alarmco Inc.

2007 Las Vegas Blvd. South, Las Vegas,
NV 89104

(702) 382-5000; Fax: (702) 731-5862
www.alarmco.com

John Williams: jwilliams@alarmco.com

[ Centra-Larm Monitoring, Inc.
994 Candia Rd., Manchester, NH 03109
(800) 639-4068; Fax: (603) 668-1117
www.centra-larm.com

Stephanie Helming: shelmig@centragroup.com
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NEW JERSEY

AFFILIATED

MONITORNG
www.affiliated.com

g Affiliated Monitoring LLC

2 Stahuber Ave., Union, NJ 07083
(800) 434-4000; Fax: (800) 32-FAX-US
www.affiliated.com
Mike Zydor: sales@affiliated.com
Services: Intrusion: hold-up/panic/duress;
perimeter; safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection; carbon
monoxide monitoring, mass notification
& emergency communications; Personal
Emergency Response; Access Control: managed
access; CCTV monitoring: mobile/streaming video
and managed video; GPS Device Monitoring;
Communication Technologies: long-range radio,
cellular, VoIP, remote video, email/Web-based
notification; Supervision: audio/video verification;
Guard Tour Systems: virtual and proximity; Home
Automation; Elevator Monitoring; Industrial
Process Supervision; Cloud/Web Hosting;
Financing services; Dealer Programs; UL listings.

Amcest Corporation

1017 Walnut St., Roselle, NJ 7203
(800) 631-7370; Fax: (908) 241-7586
www.amcest.com

Fred Rosenfeld: sales@amcest.com

Atlantic Coast Alarm

5100 Harding Hwy Suite 203, Mays

Landing, NJ 08330

(800) 728-4928; Fax: (609) 625-4963

www.atlanticcoastalarm.com

Fran Willett: fwillett@atlanticcoastalarm.com
PO. Box 836,

M‘ Williamstown, NJ

>,
yﬂ,"“",‘"ng 08094
(800) 367-2677

COPS Monitoring

Fax: (856) 629-4043

WWW.Copsmonitoring.com
info@copsmonitoring.com

Central Station Locations: AZ, FL, MD, NJ, TN, TX
Services: Intrusion: hold-up/panic/duress;
perimeter; safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection; carbon
monoxide monitoring, mass notification

& emergency communications; Personal
Emergency Response; Access Control:
managed access; CCTV: mobile/streaming
video; GPS Device Monitoring; Communication
Technologies: long-range radio, cellular, VoIP,
remote video, email/Web-based notification;
Supervision: video verification; Guard Tour
Systems: virtual; Home Automation; Elevator
Monitoring; Industrial Process Supervision;
Cloud/Web Hosting; Financing services; Dealer
Programs; UL listings; FM-Approved.

Merchants Alarm Systems, Inc.

- 203 Paterson Ave., Wallington, NJ
<
og 07057-1394

(973) 779-4000; Fax: (973) 779-7010
www.merchantsalarm.com

Elizabeth K. Wargacki:
ekwargacki@merchantsalarm.com

Securall Monitoring Corp.
206 Washington Drive, Brick, NJ 08724
(732) 892-0700; Fax: (732) 892-7916
www.securall.com

Lewis Voight: leVoight@securall.com

Supreme Security Systems,
Inc.

1565 Union Ave., Union, NJ 07083-0775
(908) 810-8822; Fax: (908) 810-8844
www.supremealarm.com

Robert Bitton: rbitton@supremealarm.com

NEW YORK

AFA Protective Systems, Inc.
155 Michael Dr., Syosset, NY 11791
(516) 496-2322; Fax: (516) 496-2846
& www.afap.com

Richard Kleinman: rkleinman@afap.com

Alarm Tech Central Service
Inc.

85-1 Air Park Dr., Ronkonkoma, NY 11779
(800) 729-8324; Fax: 631-232-1302
www.alarmtechcentral.com

Robert Spetta: bob@alarmtechcentral.com

Ambherst Alarm Inc.

435 Lawrence Bell Dr., Amherst, NY 14221

00 | (716) 632-4600; Fax: (716) 632-1156
www.amherstalarm.com
info@amherstalarm.com

CMS Monitoring

2211 Route 112, Medford, NY 11763
(888) 289-2800; Fax: (631) 289-2496
WWW.cmsmonitoring.com

Commercial Instruments &
Alarm Systems Inc.

2 Summit Court — Suite 306, Fishkill, NY.
12524

(845) 897-1200; Fax (845) 231-2395
Www.ciasecurity.com

John Lombardi: johnl@ciasecurity.com

DGA Security Systems, Inc.
580 5th Ave., New York, NY 10036-3303
(212) 221-2300; Fax: (212) 556-6900
www.dgasecurity.com

Stanley Oppenheim:
stanley.oppenheim@dgasecurity.com

Doyle Security Systems, Inc.
792 Calkins Rd., Rochester, NY 14623
(585) 461-6565; Fax: (585) 271-8273

www.godoyle.com
Jim Quirin: Jim.Quirin@godoyle.com

Electronix Systems Central
Station Alarms, Inc.

1555 New York Ave., Huntington Station,
& NY 11746-1707

(631) 271-4000; Fax: (631) 424-8510
www.electronixsystems.com

Jacqueline Jones: jackiejones@electronixsystems.com
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Lowitt Alarms & Security
Systems, Inc.

25 Bethpage Rd., Hicksville, NY 11801
(516) 433-6960; Fax: (516) 822-4490
www.lowittalarms.com

Andrew W. Lowitt: andrew@lowittalarms.com

Mason Monitoring Inc.

121 East Northport Road, Kings Park, NY 11754
(888) 627-6610; Fax: (888) 627-6696
WWW.masonmonitoring.com

Mike Cannatella: mike@masonmonitoring.com

Metrodial Central Station

25 Bethpage Rd., Hicksville, NY 11801
(866) 900-METRO; Fax: (866) 901-METRO
www.metrodial.com

Andy Lowitt: Andy@metrodial.com

Mutual Central Alarm Services
10 West 46 St., New York, NY 10036
(212) 786-0808; Fax: (212) 704-0012
www.dmutual.com

Nationwide Central Station
Monitoring Corp.

P.O. Box 7297, Freeport, NY 11520
(800) 221-0826; Fax: (516) 223-0767
www.hationwidedigital.com

Wayne M. Wahrsager: wmw@nympc.com

Rapid Response Monitoring
Syracuse, NY 13204

(800) 558-7767; Fax: (315) 422-8506
WWW.Irms.com

Jeffrey Atkins: sales@rrms.com

Sentinel Security & Communications
2522 Genesee St., Utica, NY 13502

(315) 737-0040; Fax: (315) 735-7892
www.sentinelsecurity.cc
centralstation@sentinelsecurity.cc

Statewide Central Station/
Statewide Monitoring Corp.
2047 Victory Blvd., Staten Island, NY 10314
(718) 494-6414; Fax: (718) 494-8509
www statewidecs.com

Steven Coppola: Steven@statewidecs.com

Time Warner Cable Security
6400 Fly Rd., Syracuse, NY 13057

(315) 432-0343; Fax: 315-432-0299
Marsha Vault: marsha.vault@twcable.com

United Central Station

10 Townsend Square, Oyster Bay, NY 11771
(800) 645-6520; Fax: (516) 333-4801
www.unitedcs.org

info@unitedcs.org

United Certified Central
Station, Inc.

205 W. Houston St., New York, NY 10014
(212) 206-0990; Fax: (212) 206-0965

www.weprotect.com
united@weprotect.com
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USA Central Station Alarm Corp.
28 Willett Ave., Port Chester, NY 10573

(800) 422-2300; Fax: (914) 937-7945
www.usacentralstation.com

Bart Didden: Bdidden@usacentralstation.com

Vision Monitoring Services

One Commercial Avenue, Garden City, NY 11530
(800) 545-5222; Fax: (516) 294-6488
www.visionmonitoring.com

David Young: dyoung@visionmonitoring.com

NORTH CAROLINA

CPI Security Systems

4200 Sandy Porter Rd., Charlotte, NC
28273

800-961-7759; Fax: 704.527.4158

Www.cpisecurity.com
Greg Hurst: ghurst@cpisecurity.com

Loss Prevention Services Inc.

- 2511 Neudorf Rd, Suite E, Clemmons,
‘g
og NC 27012

(336) 766-5080; Fax: (336) 766-2841
www.pssecurity.com

Corky McClellan: corky@lpssecurity.com

@ %Eﬁ% [Y Security
cuatey Core cuairy proectionC€NEIFAL @
division of
Lake Norman Security Patrol Inc.
316 Security Drive, Statesville, NC 28677
(800) 438-4171; Fax: (704) 838-8050
www.security-central.com
Scott Gower: sgower@security-central.com
Services: Intrusion: hold-up/panic/duress;
perimeter; safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection, carbon
monoxide monitoring; Personal Emergency
Response; CCTV monitoring; Access Control:
managed access; Communication Technologies:
long-range radio; cellular; VolP; remote video;
email/Web-based notification; Supervision:
audio/video verification; Elevator Monitoring;
Industrial Process Supervision; Call Center (non-
emergency); Dealer programs; UL listings; FM-
approved.

Sentry Watch, Inc.

1705 Holbrook St., Greensboro, NC
27403

(336) 292-6468; Fax: (336) 856-9655
www.sentrywatch.com

C.E. Loye: gene.l@sentrywatch.com

Buckeye Protective Service
Inc.

2215 6th St SW, Canton, OH 44706
(800) 877-2671; Fax: (330) 453-1502
www.buckeyeprotective.com

Jennifer French: jfrench@buckeyeprotective.com

Diebold Security

5995 Mayfair Road, North Canton, Ohio
S]] (800) 806-6827

www.dieboldsecurity.com:
http://securitymonitoring.diebold.com
Robert Carfolo: robert.carfolo@diebold.com
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Gillmore Security Systems

26165 Broadway Ave., Cleveland, OH
44146

(440) 232-1000; Fax: (440) 232-3040
www.gillmoresecurity.com
Michael Gridley: magridley@gillmoresecurity.com

£3 QUICKT ek e

RESPONSE Monitoring
4 750 Resource Dr,, Cleveland, OH 44131

(800) 551-8000; Fax: (800) 635-9343
Wwww.quickresponse.net
info@quickresponse.net
Services: Intrusion: hold-up/panic/duress;
perimeter; safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection; carbon
monoxide monitoring, mass notification
& emergency communications; Personal
Emergency Response; Access Control:
managed access; CCTV monitoring: mobile/
streaming video and managed video; GPS Device
Monitoring; Communication Technologies: long-
range radio, cellular, VoIP, remote video, email/
Web-based notification; Supervision: audio/
video verification; Guard Tour Systems: virtual
and proximity; Home Automation; Elevator
Monitoring; Industrial Process Supervision;
Cloud/Web Hosting; Financing services; Dealer
Programs; UL listings; FM-Approved.

Valued Relationships Inc.
(VRI)

1400 Commerce Center Dr., Franklin,
4 OH 45005

(800) 860-4230; (800) 508-6370 (Care Center)
www.monitoringcare.com

Andy Schoonver: andy@monitoringcare.com

OKLAHOMA

Guardian Security Systems Inc.
2448 E. 81st St,, Suite 4100, Tulsa, OK 74137
(877) 642-4567; Fax: (918) 491-3191
WWW.Csg-guardian.com

Jackie Schmidt: Jackieschmidt@csg-guardian.com

&

%ODO MOHitOl’i: :i America

! ] alarm co-op
Monitoring America Alarm Co-Op
3025 South 116th East Ave., Tulsa, OK 74129
(800) 879-1438; Fax: (918) 663-8897
WWW.monitoringamerica.com

Ron Wies: ronw@monamer.com

Services: Intrusion: hold-up/panic/duress,
perimeter, safe and vault systems; Fire: sprinkler
monitoring, smoke and heat detection, mass
notification/emergency communication
systems, carbon monoxide monitoring;
Personal Emergency Response; Access Control;
Communication Technologies: cellular, email/
Web-based notification; Elevator Monitoring;
Industrial Process Supervision; Call Center (non-
emergency) ; UL listings.

US Monitoring Inc.

4540 NW 10th, Suite 100, Oklahoma City, OK 73127
(800) 358-2669; Fax: (800) 358-2710
www.usm-ok.com

Brian Barks: Brian@Qusm-ok.com
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Alarm Central Station Inc.

15050 S.W. Koll Pkwy:., Ste 1A, Beaverton, OR 97006
(800) 452-3555

www.alceste.com

genmgr@alceste.com

[ iWatch Communications Inc.
4970 SW. Griffith Drive, Ste. 100,
Beaverton, OR 97005

(888) 862-3040; Fax: (503) 350-1957
www.iwatchcomm.com

Dave Foglio: davef@iwatchcomm.com

Paragon Monitoring Center
217 Main St. SE, Albany, OR 97321
(866) 936-6648; Fax: (877) 849-9068
www.wemonitor.org

Jeff Martin: Jeff@wemonitor.org

PENNSYLVANIA

| Guardian Protection Services
174 Thorn Hill Rd., Warrendale, PA, 15086
1-800-PROTECT; Fax: (724) 741-3538

8 www.guardianprotection.com
Russell L. Cersosimo: rcersosimo@gpsx.net

| Intertech Security

160 Jari Drive, Suite 120, Johnstown,
PA 15904

(800) 657-4357; Fax: (814) 266-4053
www.intertechsecurity.com

Dave Novak: dnovak@intertechsecurity.com

¥ The Protection Bureau
197 Phillips Rd., Exton, PA 19341
(877) 458-8221
www.protectionbureau.com
Karen Baker: kbaker@protectionbureau.com

¥ Security Alarm Monitoring,
Inc./Electronic Security Corp.
of America

g 254 Fairview Rd., Woodlyn, PA 19094-1399
(800) 786-1994; Fax: (610) 521-5804
www.electronicsecuritycorp.com
Bill Fisher: bfisher@securityalarmmonitoring.net

[ Security Partners LLC

P.O. Box 1706, Lancaster, PA 17608
(800) 551-7879; Fax: (717) 481-7500
www.securitypartners.com

Andy Stadler: Astadler@securitypartners.com

| Security Service Company

110 West Arch Street, Suite 200,
Fleetwood, PA 19522

(800) 232-2500; Fax: (610) 481-9677
www.sscsince/3.com

Matthew D. Hines: Matthew.hines@sscsince73.com

¥ Universal Atlantic Systems,
Inc. (UAS)

700 Abbott Dr., Broomall, PA 19008
(610) 328-1000; Fax: (610) 328-2000
www.uas.com

Scott R. Elkins: elkins@uas.com

| Vector Security

2000 Ericsson Dr., Warrendale, PA
15086-6511

(724) 741-2200; Fax: (724) 741-2284
www.vectorsecurity.com

Anita C. Ostrowski: acostrowski@vectorsecurity.com

RHODE ISLAND

| NEXgeneration Central
400 Reservoir Ave., Suites LL-LK,GH,

Providence, RI 02907

(855) 461-2204; Fax: 855-461-4507

www.nexgenerationcentral.com
Matthew Bergeron: mbergeron@nexgenerationcentral.com

SOUTH CAROLINA

| Comporium Security
PO. Box 306, 245 E. Main St., Rock Hill,
SC 29730
(803) 376-5500; (803) 326-5707
WWW.Comporium.com
Erica Broome: erica.broome@comporium.com

TENNESSEE

¥ ADS Security

3001 Armory Dr. Nashville TN 37204
(800) 237-9311; Fax: (615) 383-5973
www.adssecurity.com
customercare@adsalarms.com

aa.x COPS Monitoring
m; Tennessee Central Station
WSS T #Please see our listing
_Mpniipri,ggﬁ on page 54

Yous Hometown Cortrnl

| Fleenor Security Systems
10446 Cogdill Rd., Knoxville, TN 37932
(865) 966-5507; Fax: (865) 966-5567
www.fleenorss.com

Z-Tech Central

3550 Covington Pike, Memphis, TN 38128
(877) 377-1765; Fax: (901) 386-5575
www.ztechcentral.com

Ronnie McAfee: Ronnie@ztechcentral.com

TEXAS

[ Allstate Security Industries,
Inc.

3433 Plains Blvd., Amarillo, TX 79102
(806) 354-3200; Fax: (806) 354-3223
www.allstatesecurity.com

Danny Bixler: danny@allstatesecurity.com

COPS Monitoring
B9 Texas Central Station
> *Please see our listing on

,Monitoring ... 5.

Dispatch Center Ltd.

101 Galleria Fair, San Antonio, TX 78232

(210) 491-3400; Fax: (210) 491-3408
www.dispatchcenter.net

Rodney L. Hooker: Rhooker@dispatchcenter.net
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[ Monitronics Intl.

PO. Box 814530, Dallas, TX 75381-4530
(972) 243-7443; Fax: (972) 243-1022
WwWw.monitronics.com
Breanna Otero: botero@monitronics.com

Red Hawk Fire & Security Monitoring
5100 Town Center Circle, Suite 350, Boca Raton,
FL 33486

(877) 387-0188

www.redhawkus.com

Efrain Saenz: Efrain.saenz@redhawkus.com

Southwest Dispatch Center

851 Intl. Pkwy., Suite 181, Richardson, TX 75081
(800) 683-6773; Fax: (972) 354-7200
www.southwestdispatch.com

Stealth Monitoring Inc.

15182 Marsh Lane, Dallas, TX 75001

(214) 341-0123; Fax: (214) 341-0777
www.stealthmonitoring.com

Norm Charney: Norma@stealthmonitoring.com

[ Siemens Industry, Inc.

8600 N. Royal Lane, Suite 100, Irving,
TX 75063

(866) 552-7823; Fax: (800) 355-0720
www.buildingtechnologies.siemens.com
Frances Lozano: frances.lozano@siemens.com

[ Superior Central Station, Inc.
604 Ash Ave., PO. Box 3097, McAllen,
TX 78501

(956) 630-1414; Fax: (956) 630-2434
www.superiorcentral.com

Sandi Villanueva: sandi@superiorcentral.com

| Thrive Intelligence

701 Presidential Dr., Richardson, TX
75081

(972) 331-6920; Fax: 972-331-6904
www.thriveintelligence.com

Eric Hinderliter: ehinderliter@thriveintelligence.com

United

/P‘ LJCc= Central
=xcerronac  Control

Inc.
8415 Datapoint Dr., Ste. 500, San Antonio, TX 78229
(888) 832-6822; Fax: 888-832-6822
www.teamucc.com
info@teamucc.com
Services: Intrusion: hold-up/panic/duress,
perimeter; Fire: sprinkler monitoring, smoke and
heat detection, carbon monoxide monitoring;
Personal Emergency Response; Communication
Technologies: long-range radio, VolIP, cellular
monitoring, remote video, email/Web-based
notification; Audio/video verification; Home
Automation; Guard Tour Systems: virtual/remote
tours; Home Automation; Elevator Monitoring;
Call Center (non-emergency) ; Dealer programs;
UL listings.

[ WM Security Services

- 1021 Main Street, Suite 800, Houston,
‘g
og TX 77002

(218) 784-4040; Fax: (713) 394-5405
www.wm.com/business/security-services.jsp
David Lee, Manager: Dleel32@wm.com
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AvantGuard Monitoring
Centers

4699 Harrison Blvd., Ogden, UT 84403

(801) 781-6101

www.agmonitoring.com

Troy Iverson: tiverson@agmonitoring.com
Services: Intrusion: hold-up/panic/duress;
perimeter; safe & vault systems; Fire: sprinkler
monitoring, smoke and heat detection; carbon
monoxide monitoring, mass notification

& emergency communications; Personal
Emergency Response; Access Control:
managed access; CCTV monitoring: mobile/
streaming video and managed video; GPS Device
Monitoring; Communication Technologies: long-
range radio, cellular, VoIP, remote video, email/
Web-based notification; Supervision: audio/
video verification; Guard Tour Systems: virtual
and proximity; Home Automation; Elevator
Monitoring; Industrial Process Supervision;
Cloud/Web Hosting; Financing services; Dealer
Programs; UL listings.

| Peak Alarm Co., Inc.

- 1534 S. Gladiola St,, Salt Lake City, UT
‘g
og 84104

(801) 486-7231; Fax: (801) 486-4931
www.peakalarm.com

VERMONT

Home Security & Management Co.
57 Central Drive, Stowe, VT 5672

(800) 933-4762; Fax: (800) 837-3653
www.hsmc-ul.com

info@hsmc-ul.com

VIRGINIA

Kastle Systems

6402 Arlington Blvd., Falls Church, VA
22042

(703) 528-8800; Fax: (703) 528-2103
www .kastle.com

Thomas Tardiff: ttardiff@kastle.com

WASHINGTON

| Alarm Center, Inc.

P.O. Box 3401, Lacey, WA 98509-3401
(800) 752-2490; Fax: (360) 438-4245
Wwww.acimonitoring.com

Ron Haner: ron@alarmcenterinc.com

American Digital Monitoring

8525 120th Ave. NE, #222, Kirkland, WA 98033
(800) 825-5911; Fax: (425) 696-0023
www.AmericanDigitalMonitoring.com

Ronald Cats: sales@americandigitalmonitoring.com

[ Moon Security

515 W. Clark St., Pasco, WA 99302
DO | (800) 722-1070; Fax: (509) 545-4585

WWW.moonsecurity.com

Monica Quigley: monicab@moonsecurity.com
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[ Washington Alarm, Inc.

2030 Airport Way South, Seattle, WA 98134
(206) 436-5308; Fax: (206) 322-7214
www.washingtonalarm.com

Shannon Woodman: swoodman@
washingtonalarm.com

| Johnson Controls-Central
Station Services
G o
0O | 507 E. Michigan Street, M-14A,
4 Milwaukee, WI 53201
(800) 580-4587

www.jci.com
Paul Pisarski: cg-rocosna@jci.com

CANADA

[ Alarme Sentinelle/Sentinel
Alarm

7260 St-Urbain, Montreal, QC H2R 2Y6
(514) 737-1010; Fax: (514) 737-7288
www.sentinelalarm.com

Ivan Spector: ispector@sentinelalarm.com

[ API Alarm Monitoring, Inc.
30 Rayette Rd., Concord, ON L4K 2G3
(905) 669-6625; Fax: (905) 738-1416
www.apidealers.com

Aaron Garr: aaron.garr@apidealers.com

[ APS Security, Ltd./Acme
- Protective Systems Ltd.
fo\ o
0O | 1632 W. 6th Ave,, Vancouver, BC V6J
g 1IR3
(604) 731-8204; Fax: (604) 738-0140
acmeprotective.com
Michelle Daigle: manager@apssecurity.ca

| Damar Security Systems/
Security Response Center
(Division of Lambton Communication

« 4 Limited)

506 Christina Street North, Sarina, Ontario N7T 5W4

(800) 265-7562; Fax: (800) 688-7721

www.damarsecuritysystems.com

Beverley Champagne: bchampagne@damar.net

[ Falcon Security
15 Central Ave. East, Brockville, ON K6V
1W5

4 (613) 342-5126; Fax: (613) 342-1894
www.falconsecurity.ca
Chris lzatt: cizatt@falconsecurity.ca

[ Fire Monitoring of Canada Inc.

235 Martindale Rd, St. Catharines ON
og L2W 1A5

(800) 263-2534; Fax: (905) 688-0733
www.fire-monitoring.com

Jim Asselstine: jfa@fire-monitoring.com

| Huronia Alarm and Fire
Security, Inc.

0O | 233 Midland Ave,, Midland, Ontario L4R 3K1
(705) 445-4444; Fax: (705) 445-7653
www.huroniaalarms.com

Rob Thorburn: rthorburn@huroniaalarms.com
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Central Station Contact Listings

Systems, LTD

(519) 326-2020

[ Microtec Security Solutions
4780 St. Felix St., St. Augustin de
Desmaures, QC G3A 2J9

(418) 864-7924; Fax: (418) 864-7951
www.microtec.ca

Francois Leblanc: fleblanc@alarmcap.com

¥ The Monitoring Center
17-2150 Winston Park Dr., Oakville, ON
L6H 5V1

(866) 247-4999; Fax: (866) 829-3895
www.themonitoringcenter.com

Edward Green: Ted@themonitoringcenter.com

[ Northern911

230 Alder St., Sudbury, Ontario P3C 4J2
(800) 461-3317; Fax: (705) 674-7879
www.northern911.com

[ Paladin Security

201-3001 Wayburne Dr., Burnaby, BC
V5C 4W3;

(604) 296-3131; Fax: (604) 677-8701
www.paladinsecurity.com

André Albert: aalbert@paladinsecurity.com

| Kelcom — Security ONE Alarm

200 Sherk St., Leamington, ON N8H 0A8

| ProTELEC Alarms, LTD.

R2X 3C4

(204) 975-0699; Fax: (204) 975-0691
www.protelecalarms.com

Brent Pokrant: bpokant@protelecalarms.com

| Reliance Protectron Security
Services
8481 Langelier Blvd., St-Leonard, QC
H1P 2C3

(514) 380-5740; Fax: (514) 324-3780

Www.protectron.com
Daniel Demers: daniel.demers@protectron.com

| SecurTek Monitoring
Solutions, Inc.
70 First Ave. North, 2nd Floor, Yorkton,
SK S3N 1J6

(877) 777-7590; Fax: (877) 777-7592

www.securTek.com

¥ Vancouver Fire and Radius
Security

22131 Fraserwood Way, Richmond, BC
& Vew 135

(604) 232-3488; Fax: (604) 232-3458
www.vanfire.com

200-1450 Mountain Ave., Winnipeg, MB

PUERTO RICO

| GM Security Technology
1590 Ponce de Leon Avenue, Suite
104B, Rio Piedras, Puerto Rico 00926
(787) 296-0117; Fax: (787) 296-0138

www.gmsectec.com
Carlos Mustelier: cmustelier@gmsectec.com

Don’t See Your
Company’s Listing?

If you are a monitoring provider and would
like to see your company listed for free in
these pages for next year's issue, please
contact paul.rothman@cygnus.com.

ADVERTISING INFORMATION
If you are interested in purchasing a Central
Station Profile; or an enhanced listing that
includes shading, logo and services offered
for next year's Central Station Monitoring
Guide, please contact our sales team:

East Coast: john.lacasale@cygnus.com
Central U.S.: brian.lowy@cygnus.com
West Coast: bobbie.ferraro@cygnus.com
Classified Mgr: kristy.dziukala@cygnus.com
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