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SD&I proudly presents our second annual central station listing. This year we're bringing a fresher look and
updated services, highlighted in the listing in green. This compilation of third party central station providers is
based on original research by SD& magazine and may not be all-inclusive of the market. Contact Natalia Kosk
at Natalia.Kosk@cygnusb2b.com.
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Company & Address Phone & Fax URL Contact info
*Acadian Monitoring Services, LLC Ph: (866) 913-9565 www.acadian.com onwatch@acadian.com
P.O. Box 93088, Lafayette, LA 70509 Fax: (800) 353-0192 Ksavoie@acadian.com

Kenny Savoie
CSSOfferings:cellularanddigitaltransmission;Internet(IP)transmission;long-rangeradio;wholesalealarmmonitoringfordealers;remotevideo;Burglar:intrusion;
hold-up/panicduress;outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection;carbonmonoxidemonitoring;Medical:two-wayalert(personalemergency
response), localpatientmonitoring;AccessControl:localsystem;remotemonitoring;CCTVinstallationandMonitoring;GPSDeviceMonitoring;GuardTourSystems;Home
Automation;EnergyManagementSystemMonitoring;ElevatorMonitoring;IndustrialProcessSupervision;internet/WebHosting;CallCenter(non-emergency);Dealer

Programs.
ADS Security Ph: (866) 837-8110 www.adssecurity.com customercare@adsalarms.com
3001 Armory Dr., Ste. 100, Nashville TN 37204 Fax: (615) 383-5973

CSSOfferings:Burglar:intrusion;hold-up/panic/duress;outsideperimeter;Fire:sprinklermonitoring;smokeandheatdetection;carbonmonoxidemonitoring;
Medical;AccessControl:localsystem;remotemonitoring;CCTVInstallationandMonitoring:mobile/streamingvideo;CommunicationTechnologies:long-rangeradio;
VoIP;cellularmonitoring;remotevideo;e-mail/pagingnotification;Supervision;HomeAutomation;ElevatorMonitoring;DealerPrograms; UL-Listed;FM-Approved.

*Affiliated Central Inc. Ph: (800) 434-4000 www.affiliatedcentral.com Mike@affiliatedcentral.com
354 Neptune Ave., Sheepshead Bay, NY 11235 Fax: (800) 32-FAX-US Mike Zydor

CSSOfferings:Burglar:intrusion; hold-up/panic/duress;outside perimeter;safeandvaultsystems;Fire:sprinklermonitoring;smokeandheatdetection;
evacuationsystems;carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);prescriptionmonitoring,localpatientmonitoring;
CommunicationTechnologies:long-rangeradio;VolP;cellularmonitoring;remotevideo;e-mail/pagingnotification;Supervision;HomeAutomation;Elevator
Monitoring; Industrial Process Supervision; Internet/Web Hosting: Web-based services; Financing Services; Call Center (non-emergency); UL-Listed.

*Alarm Center, Inc. Ph: (800) 752-2490 www.acimonitoring.com info@alarmcenterinc.com
P.O. Box 3401, Lacey, WA 98509-3401 Fax: (360) 438-4245 Doug Beaulieu

CSSOfferings:cellularanddigitaltransmission;Internet(IP)transmission;long-rangeradio;wholesalealarmmonitoringfordealers;remotevideo;Burglar:intrusion,
hold-up/panicduress,outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;Medical:two-wayalert
(personalemergencyresponse),CCTVinstallationandMonitoring;ElevatorMonitoring;industrialProcessSupervision;internet/WebHosting;CallCenter(non-emergency).

Alarm Central Ph: (800) 982-2010 www.alarmcentral.com Sales@alarmcentral.com
680 Hancock St., Quincy, MA 2170 Kerry-Anne McStravick

CSSOfferings:18-yeartrainingprogram;Burglar:hold-up/panic/duress;Smart-Linkradio;Medical:two-wayalert(personalemergency),sprinklermonitoring;
daily reports by email or fax; climate-controlled computer room with fire suppression.

*Alarm Central LLC Ph: (877) 532-1500 www.alarmcentral.net Jeremy@alarmcentral.net
5510 E. 31st St., Kansas City, MO 64128 Fax: (877) 648-4747 Jeremy Wyble

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems;Medical:
two-wayalert(personalemergencyresponse),carbonmonoxidemonitoring;GuardTourSystems;EnergyManagementSystemMonitoring;ElevatorMonitoring;
Internet/Web Hosting; Financing Services; Call Center (non-emergency); Dealer Programs.

Alarm Central Station Inc. Ph: (800) 452-3555 www.alceste.com genmgr@alceste.com

15050 S.W. Koll Pkwy., Ste 1A, Beaverton, OR 97006
CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems;Medical:
two-wayalert(personalemergencyresponse),carbonmonoxidemonitoring;CCTVInstallationand Monitoring;GuardTourSystems;Industrial Process
Supervision; Home Automation; Energy Management System Monitoring; Elevator Monitoring.

AlarmWatch Ph: (800) 927-6623 www.alarmwatch.com Matth@alarmwatch.com
2301 Aviation Dr., Atwater, CA 95301 Fax: (209) 722-1107 Matt Hoffman

CSSOfferings:Burglar:intrusion;hold-up/panic/duress;outsideperimeter;safeandvaultsystems;Fire:sprinklermonitoring;smokeandheatdetection;evacu-
ationsystems;carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);prescriptionmonitoring;CCTVInstallationandMonitoring:
mobile/streamingvideo;CommunicationTechnologies:long-rangeradio;VolP;cellularmonitoring;remotevideo;e-mail/pagingnotification;Supervision;Elevator
Monitoring; Financing Services; Call Center (non-emergency); Dealer Programs; UL-Listed.
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Allstate Security Industries, Inc. Ph: (806) 354-3200 www.allstatesecurity.com Dale@allstatesecurity.com
3433 Plains Blvd., Amarillo, TX 79102 Fax: (806) 354-3223 Dale Elliott

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,carbon
monoxidemonitoring,waterdetection;Medical:localpatientmonitoring;AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring:
mobile/streamingvideo;GPSDeviceMonitoring;CommunicationTechnologies:long-rangeradio,VolPcellularmonitoring, remotevideo,e-mail/pagingnotifica-
tion;Supervision;GuardTourSystems:virtual/remoteguardtours, proximityguardtours;ElevatorMonitoring;Industrial ProcessSupervision; UL-Listed.

Amcest Corporation Ph: (800) 631-7370 www.amcest.com sales@amcest.com
1017 Walnut St., Roselle, NJ 7203 Fax: (908) 241-7586 Fred Rosenfeld

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse) prescriptionmonitoring,localpatientmonitoring;AccessControl:remotemonitor-
ing;CCTVInstallationandMonitoring;GuardTourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;IndustrialProcess
Supervision; Internet/Web Hosting; Financing Services; Call Center (non-emergency); Dealer Programs.

American Response Center Ph: (800) 498-7565 www.american-response.com Jimosborne@american-response.com
1514 E. 191st St., Euclid, OH 44117 Fax: (800) 289-6108 James W. Osborne Sr.

CSSOfferings:Burglar:intrusion,hold-up/panicduress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medical:two-wayalert(personalemergencyresponse),prescriptionmonitoring;AccessControl:remotemonitoring;CCTVInstallationand Monitoring; GPS
Device Monitoring; Guard Tour Systems; Elevator Monitoring; Financing Services.

American Two-Way Ph: (800) 777-7095 www.americantwoway.com  info@americantwoway.com
7345 Varna Ave., North Hollywood, CA 91605 Fax: (818) 765-0618 Mwatson@americantwoway.com/MattWatson

CSSOfferings:cellular;digitaltransmission;internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion, hold-up/panic/duress,outsideperimeter;Fire:sprin-
klermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),CCTVInstallationand
Monitoring;GPSDeviceMonitoring;industrialProcessSupervision;EnergyManagementSystemMonitoring;ElevatorMonitoring;FinancingServices;DealerPrograms(medical).

Anchor Alarm Center Inc Ph: (678) 482-7211 www.anchoralarmcenter.com info@anchoralarmcenter.com
P.O. Box 59, Suwanee, GA 30024 Fax: (678) 482-0611 Anchormike@bellsouth.net/MikeLatty

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),prescriptionmonitoring,localpatientmonitoring;AccessControl:localsystem,
remotemonitoring;CCTVInstallationandMonitoring;GPSDeviceMonitoring;IndustrialProcessSupervision;GuardTourSystems;HomeAutomation;Energy
Management System Monitoring; Elevator Monitoring; Internet/Web Hosting; Financing Services; Call Center (non-emergency).

API Alarm Monitoring Inc Ph: (800) 897-1039 www.apialarm.com response@apialarm.com
14437 N. 73rd St., Scottsdale, AZ 85260 Fax: (866) 615-4304 Aaron Garr

CSSOfferings:Burglar:intrusion,hold-up/panicduress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);,CCTVInstallationandMonitoring;GPSDeviceMonitoring;Industrial Process
Supervision; Guard Tour Systems; Elevator Monitoring; Call Center (non-emergency); Dealer Programs.

*Atlas Security Service Inc. Ph: (800) 658-0344 www.atlassecurity.net secure@atlassecurity.net
1309 E. Republic Rd., Ste. B, Springfield, MO 65804 Fax: (866) 295-4774 www.alarmcontrolcenter.com

CSSOfferings:cellular;digitaltransmission;Internet(IP);Burglar:intrusion,hold-up/panic/duress,outside perimeter;Fire:sprinklermonitoring,smokeand
heatdetection,evacuationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl;CCTVInstallationand
Monitoring; Industrial Process Supervision; Elevator Monitoring.

*Avantguard Monitoring Centers Ph: (877) 206-9141 www.agmonitoring.com sales@avantguardmonitoring.com
P.O. Box 13390, Ogden, UT 84412 Fax: (801) 417-1216 Troy Iverson

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacu-
ationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),prescriptionmonitoring,localpatientmonitoring;Access
Control:localsystem, remotemonitoring;CCTVInstallationandMonitoring:mobile/streamingvideo;GPSDeviceMonitoring;CommunicationTechnologies:
long-rangeradio,VolP,cellularmonitoring,remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:virtual/remoteguardtours,proximityguard
tours;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;IndustrialProcessSupervision;Internet/WebHosting:Web-basedser-
vices; Financing Services; Call Center (non-emergency); UL-Listed.

AZ Security Control (division of ASICommunications, Inc) Ph: (800) 525-4829 www.azsecurity.com Tnovicky@azsecurity.com
1042 E. Guadalupe Rd., Tempe, AZ 82583 Fax: (480) 829-9290 Todd Novicky

CSSOfferings:Burglar:intrusion,hold-up/panicduress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medical:evacuationsystems,two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;GPSDeviceMonitoring;Home
Automation; Energy Management System Monitoring; Elevator Monitoring; Internet Web Hosting; Call Center (non-emergency).

Cen-Signal Ph: (800) 554-1101 www.cen-signal.com Alanderson@censignal.com
2033 Hamilton Rd., Columbus, GA 31904 Fax: (706) 596-8552 Angie Anderson
CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacuation
systems,carbonmonoxidemonitoring;Medical:localpatientmonitoring;AccessControl:remotemonitoring;CommunicationTechnologies:VolPcellularmonitoring,
e-mail/pagingnotification;Supervision;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;IndustrialProcessSupervision;UL-Listed.
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Center Point Technologies Ph: (314) 644-5255 www.centerpointtech.com  mjvance@centerpointtech.com
2001 S. Hanley, Ste. 530, St. Louis, MO 63144 Fax: (314) 644-0020 MJ Vance

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacu-
ationsystems,carbonmonoxidemonitoring;Medical:prescriptionmonitoring,localpatientmonitoring;GPSDeviceMonitoring;CommunicationTechnologies:
long-rangeradio,cellularmonitoring,remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:proximityguardtours;HomeAutomation;
Energy Management System Monitoring; Elevator Monitoring; Industrial Process Supervision; Call Center (non-emergency); UL-Listed.

Central Alarm Control Inc. Ph: (800) 288-6522 www.centralalarmcontrol.com  dealer@centralalarmcontrol.com
13973 S.W. 140 St., Miami, FL 33186 Fax: (305) 378-4563 customer@centralalarmcontrol.com

CSSOfferings:digitalmonitoring(allpopularformats);channel(SouthernBellWatchAlert);longrange900mHzradio(AlarmNetA,C&M);AESradio;listen-in
monitoring; remote video monitoring; remote dealer access; remote test access; monthly newsletter alarming events; digital transmission.

Central Dispatch Inc. Ph: (800) 392-1310 www.centraldispatchinccom  cse@fidnet.com
104 E. 11th St., Rolla, MO 65401 Fax: (573) 364-2473 Clay Austin; Robin Housden

CSSOfferings:cellularanddigitaltransmission;Internet(IP)transmission;off-siteaccesscontroladministration;remotevideo;wholesalealarmmonitoringfordealers;
Burglar:intrusionhold-up/panicduress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,medical,carbonmonoxidemonitoring;ElevatorMonitoring.

The Command Center Inc. Ph: (800) 660-0273 www.thecommandcenternet info@thecommandcenter.net
1705 Rimpau Ave., Suite 101, Corona, CA 92881 Fax: (951) 739-6319 Mhertel@thecommandcenternet/MorganHertel

(CSSOfferings:Burglarntrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;Medical:
two-wayalert(personalemergencyresponse);AccessControllocalsystem,remotemonitoring;,CCTVinstallationandMonitoring, GPSDeviceMonitoring;industrialProcessSupervisionGuard
TourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;Internet/WebHosting;FinancingServices,CallCenter(non-emergency);DealerPrograms.

*COPS Monitoring Ph: (800) 367-2677 www.copsmonitoring.com  rcowan@copsmonitoring.com
P.O. Box 836, Williamstown, NJ 08094 Fax: (856) 629-4043 Rich Cowan

CSSOfferings:cellular;digitaltransmission;Internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion,hold-up/panic/duress,outsideperim-
eter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);GPSDevice
Monitoring; Elevator Monitoring, Internet/Web Hosting; Call Center (non-emergency).

Counterforce Central Alarm Services Corp. Ph: (718) 575-3333 www.counterforcecentral.com  Counterforcel@aol.com
102-11 Metropolitan Ave., Forest Hills, NY 11375-6731 Fax: (718) 575-9520 Phil@counterforcecentral.com/PhilBlair

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxide monitoring; Medical: two-way alert (personal emergency response); GPS Device Monitoring; Elevator Monitoring; Internet/Web Hosting.

*Counterforce USA Ph: (713) 652-8800 www.counterforceusa.com  Dennis.White@fs.utc.com
7700 Gulf Fwy., Houston, TX 77017 Fax: (713) 752-5684 Dennis White

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;
GPS Device Monitoring; Elevator Monitoring; Internet/Web Hosting; Dealer Programs; video monitoring.

Criticom Monitoring Services (CMS) Ph: (877) 540-0779 Www.cmsn.com Heatherhall@cmsn.com
715 W. State Rd. 434, Ste. J, Longwood, FL 32750 Fax: (800) 818-1973 Heather Hall

(CSSOfferingsBurglarintrusion hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection evacuationsystems,carbonmonoxidemonitoring;Medical:
two-wayalert(personalemergencyresponse) prescriptionmonitoring;,CCTVinstallationandMonitoringmobile/streamingvideo;GPSDeviceMonitoring;CommunicationTechnologies:
long-rangeradioVolPcellularmonitoring remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:virtual/remoteguardtoursHomeAutomation;EnergyManagement
SystemMonitoring;ElevatorMonitoring;industrialProcessSupervision;Web-basedservices;FinancingServices,CallCenter(non-emergency);DealerPrograms;UL-Listed;FM-Approved.

Design Communications Inc Ph: (800) 223-7727 www.designcommunications.  info@designcommunications.com
2820 Cantrell Rd.,, Little Rock, AR 72202 Fax: (501) 664-0345 com

CSSOfferings:Internetalarmmonitoring,AlarmNetcentralstation,[Timonitoringcapabilities DMPmonitoringcapabilities;tollfreereceiverlines;customizedreportcodes
andinstructions;redundantpowerandautomationsystem;dataarchiving&retrievalsystem;remotedealeraccesscapabilities;alpha-numericpagingcapabilities.

Digicom, Inc. Ph: (813) 935-1867 www.digicom.us Sedmondson@digicom.us
P.O.Box 17172, Tampa, FL 33682-7172 Fax: (813) 931-4745 Susan Edmondson

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:localpatientmonitoring;AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;GuardTourSystems;
Energy Management System Monitoring; Elevator Monitoring; Internet/Web Hosting; Call Center (non-emergency).

Dispatch Center Ltd. Ph: (210) 491-3400 www.dispatchcenter.net Rhooker@dispatchcenter.net
101 Galleria Fair, San Antonio, TX 78232 Fax: (210) 491-3408 Rodney L. Hooker

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacu-
ationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVInstallationand
Monitoring:mobile/streamingvideo;CommunicationTechnologies:long-rangeradio,VolP,cellularmonitoring,remotevideo;GuardTourSystems:virtual/remote
guard tours; Home Automation; Energy Management System Monitoring; Elevator Monitoring; Call Center (non-emergency); UL-Listed.

*Doyle Security Systems, Inc. Ph: (585) 461-6565 www.godoyle.com Jim.Quirin@godoyle.com
792 Calkins Rd., Rochester, NY 14623 Fax: (585) 271-8273 Jim Quirin

CSSOfferings:Burglar,intrusion,hold-up/panic/duress,outsideperimeterfire, sprinklermonitoring,smokeandheatdetection, medical, two-wayalert(personal
emergencyresponse),accesscontrol,remotemonitoring,CCTVinstallationandmonitoring,CarbonMonoxidemonitoring, GPSdevicemonitoring,industrialpro-
cess supervision, elevator monitoring, dealer programs.
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EMERgency 24 Ph: (773) 725-0222 www.emergency24.com Kevin@emergency24.com
999 E. Touhy Ave,, Ste. 500, Des Plaines, IL 60018 Fax: (773) 286-1992 Kevin McCarthy

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacu-
ationsystems,carbonmonoxidemonitoring;two-wayalert(personalemergencyresponse);CommunicationTechnologies:long-rangeradio,VolP,cellularmoni-
toring,remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:virtual/remoteguardtours;HomeAutomation;EnergyManagementSystem
Monitoring; Elevator Monitoring; Internet/Web hosting; Financing Services; UL-Listed.

ESC Central, Inc. Ph: (800) 268-3453 www.esccentral.com kmelvin@esccentral.com
3050 Guess Park Drive, Birmingham, AL 35215 Fax: (205) 520-5057 Kathy Melvin

CSSOfferings:two-wayaudioverification;mobileservices;activitynotification;videotransmission;dealerservicesandtraining;alternatesignaltransmissions.

General Monitoring Services Inc Ph: (800) 839-7212 www.gmscentral.com bob.dialto@gmscentral.com
1127 Loma Ave., Long Beach, CA 90804 Fax: (866) 999-3654 Bob DiAlto

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),prescriptionmonitoring,localpatientmonitoring;AccessControl:localsystem,
remotemonitoring;CCTVInstallationandMonitoring;IndustrialProcessSupervision;ElevatorMonitoring;Internet/WebHosting;CallCenter(non-emergency).

*Grand Central Station (GCS) Monitoring Ph:(800)458-4519ext133 www.gcsmonitoring.com Jloyd@gcsmonitoring.com
23194 Kidder St., Hayward, CA 94545 Fax: (800) 350-2801 Jim Loyd

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacu-
ationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);CCTVInstallationandMonitoring:mobile/streamingvideo;
GPSDeviceMonitoring;CommunicationTechnologies:long-rangeradio,VolP,cellularmonitoring,remotevideo,e-mail/pagingnotification;Supervision;Guard
TourSystems:virtual/remoteguardtours,proximityguardtours;EnergyManagementSystemMonitoring;ElevatorMonitoring;IndustrialProcessSupervision:
Web-based services; Financing Services; Dealer Programs; UL-Listed; FM-Approved.

*Guardian Protection Services Ph: (724) 741-3601 www.guardianprotectioncom mmoriarity@gpsx.net
174 Thorn Hill Rd., Warrendale, PA, 15086 Fax: (724) 741-3541 Mary Lynn Moriarity

CSSOfferings:Burglarintrusion hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemoni-
toring;AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;HomeAutomation;ElevatorMonitoring;Internet/WebHosting, DealerPrograms.

Home Security & Management Co. Ph: (800) 933-4762 www.hsmc-ul.com info@hsmc-ul.com
57 Central Drive, Stowe, VT 5672 Fax: (800) 837-3653

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);EnergyManagementSystemMonitoring;ElevatorMonitoring;DealerPrograms.

Infinity Monitoring Services, Inc. Ph: (847) 879-8500 www.infinitymonitoring.com  tnewman@infinity-msi.com
1533 Jarvis Ave,, Elk Grove Village, IL 60007 Fax: (847) 879-8501 Timothy J Newman

CSSOfferings:cellular;digitaltransmission;GPSDeviceMonitoring;Internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion,hold-up/panic
duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(per-
sonalemergencyresponse);CCTVInstallationandMonitoring;IndustrialProcessSupervision;EnergyManagementSystemMonitoring;ElevatorMonitoring;Call
Center (non-emergency); Dealer Programs.

*iWatch Communications Inc. Ph: (503) 207-5320 www.iwatchcomm.com davef@iwatchcomm.com
4970 S.W. Griffith Drive, Ste. 100, Beaverton, OR 97005 Fax: (503) 207-5301 Dave Foglio

CSSOfferings:cellular;digitaltransmission;Internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:
sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoringMedical:two-wayalert(personalemergencyresponse);AccessControl:
localsystem,remotemonitoring;CCTVInstallationandMonitoring;GuardTourSystems;ElevatorMonitoring;CallCenter(non-emergency);Mastermind6.24w/videointe-

gration.
Marlin Central Monitoring Ph: (866) 400-2130 www.marlincentral.com Nperry@marlincentral.com
3600 Commerce Boulevard, Kissimmee, FL 34741 Fax: (866) 383-0334 Nick Perry

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonox-
idemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVinstallationandMonitoring;GPSDeviceMonitoring;
IndustrialProcessSupervision;GuardTourSystems;EnergyManagementSystemMonitoring;ElevatorMonitoring;FinancingServices;CallCenter(non-emergency);
Dealer Programs.

*Metrodial Central Station Ph: (866) 900-METRO www.metrodial.com Andy@metrodial.com
25 Bethpage Rd., Hicksville, NY 11801 Fax: (516) 822-4490 Andy Lowitt

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVInstallationandMonitoring;GPSDeviceMonitoring;Industrial
Process Supervision; Energy Management System Monitoring.

Michigan Monitoring Ph: (800) 876-5636 www.michmon.com Mriley@michmon.com
27215 Southfield Rd., Lathrup Village, MI 48076 Fax: (248) 443-7474 Michael Riley

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter, safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,
evacuationsystems,carbonmonoxidemonitoring;Medical;,CommunicationTechnologies:long-rangeradio,VolPcellularmonitoring,e-mail/pagingnotification;
Supervision; Elevator Monitoring; Industrial Process Supervision; UL-Listed; FM-Approved.
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Company & Address Phone & Fax URL Contact info
Midstate Security Command Center Ph: (800) 342-6485 www.midstatesecurity.com  Jsmith@midstatesecurity.com
3495 Viaduct S.W., Grandville, M1 49418 Fax: (616) 257-8001 Jeffrey S. Smith

CSSOfferings:Burglar;intrusion,hold-up/panic/duress,outsideperimeter;Firessprinklermonitoring smokeandheatdetection,evacuationsystems,carbonmonoxidemonitor-
ing;Medicaltwo-wayalert(personalemergencyresponse);AccessControllocalsystem,remotemonitoring;CCTVInstallationandMonitoring,GPSDeviceMonitoring;industrial
ProcessSupervision;GuardTourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;CallCenter(non-emergency);DealerPrograms.

Monitoring America Alarm Co-Op Ph: (918) 622-4357 www.monitoringamerica.com Ronw@monamer.com
3025 South 116th East Ave., Tulsa, OK 74129 Fax: (918) 663-8897 Ron Wies

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacuation
systems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse) prescriptionmonitoring localpatientmonitoring;AccessControl:remote
monitoring;GPSDeviceMonitoring;CommunicationTechnologies:cellularmonitoring, remotevideo;ElevatorMonitoring;IndustrialProcessSupervision;UL-Listed.

Monitoring Partners Ph: (877) 929-2200 www.monitoringpartnerscom  Jkessel@monitoringpartners.com
1025 N.W. 17th Ave., Suite A-1, Delray Beach, FL 33445 Fax: (561) 921-0379 Jay Kessel

CSSOfferings:cellular;digitaltransmission;Internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion,hold-up/panic/duress,outsideperim-
eter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;AccessControl:localsystem,remotemonitoring;
CCTV Installation and Monitoring; Energy Management System Monitoring; Elevator Monitoring.

Monitronics Ph:(800)490-0333ext.3053 www.monitronics.com Rmallonee@monitronics.com
2350 Valley View Ln., Dallas, TX 75234 Fax: (972) 620-5530 Renee Mallonee

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,
evacuationsystems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;Communication
Technologies: VolP, cellular monitoring; Call Center (non-emergency); Dealer Programs; UL-Listed.

MSI Central Station Ph: (631) 689-1020 www.msialarmcorp.com info@msialarmcorp.com
176 Second St., St. James, NY 11780 Fax: (631) 689-1028 Vince Famularo

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;Medical:
two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;GPSDeviceMonitoring;ElevatorMonitoring;DealerPrograms.

*NEXGeneration Central Ph: (800) 765-7403 www.nexgenerationcentralcom  Info@nexgenerationcentral.com
400 Reservoir Ave,, Suite LL-GH, Providence, RI 2907  Fax: (800) 447-8402 Matthew Bergeron

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),localpatientmonitoring;CCTVInstallationandMonitoring;GuardTourSystems;
Home Automation; Energy Management System Monitoring; Elevator Monitoring; Call Center (non-emergency).

Paragon Monitoring Center Ph: (866) 936-6648 www.wemonitor.org Jeff@wemonitor.org
217 Main St. SE, Albany, OR 97321 Fax: (877) 849-9068 Jeff Martin

(CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,carbonmonoxidemonitoring;
Medical two-wayalert(personalemergencyresponse) prescriptionmonitoring localpatientmonitoring;AccessControliocalsystem,remotemonitoring;,CCTVInstallationandMonitoring;
GPSDeviceMonitoring;IndustrialProcessSupervision;GuardTourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoringCallCenter(non-emergency).

*Quick Response Ph: (800) 462-5353 www.quickresponse.net info@quickresponse.net
4734 Spring Rd., Cleveland, OH 44131 Fax: (800) 635-9343 Jeff Cohen

CSSOfferings:cellularanddigitaltransmission;Internet(IP)transmission;wholesalealarmmonitoringfordealers;remotevideo;continuouscalllogging/record-
ing; guard response in select areas; Access Control; video monitoring.

Rapid Response Monitoring Ph: (800) 558-7767 WWW.rrms.com sales@rrms.com
400 W. Division St., Syracuse, NY 13204 Fax: (315) 422-8506 Jeffrey Atkins

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,
carbonmonoxidemonitoring;Medicaltwo-wayalert(personalemergencyresponse) prescriptionmonitoring;AccessControliocalsystem,remotemonitoring,CCTVInstallation
andMonitoring:mobile/streamingvideo;GPSDeviceMonitoring;CommunicationTechnologiesiong-rangeradioVolPcellularmonitoring remotevideo,e-mail/pagingnotifi-
cation;Supervision;GuardTourSystems:virtual/remoteguardtours proximityguardtours;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;
IndustrialProcessSupervision;Internet/WebHosting:\Web-basedservices;FinancingServices;CallCenter(non-emergency);DealerPrograms;UL-Listed;FM-Approved.

Response Center USA Ph: (866) 489-4105 WWW.rc-usa.com JD Benfer
11235 Gordon Rd. Ste. 102, San Antonio, TX 78216

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsys-
tems,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVinstallationandMonitoring:mobile/
streamingvideo;GPSDeviceMonitoring;,CommunicationTechnologies\VolPcellularmonitoring remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:
virtual/remoteguardtours proximityguardtours;EnergyManagementSystemMonitoring;ElevatorMonitoring;industrialProcessSupervision;DealerPrograms;UL-Listed.

RFI Ph: (408) 298-5400 www.rfi.com Msimpson@rfi.com
360 Turtle Creek Ct., San Jose, CA 95125 Fax: (408) 882-4305 Mark Simpson

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,safeandvaultsystems;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsys-
tems,carbonmonoxidemonitoring;AccessControl:localsystem,remotemonitoring;CCTVinstallationandMonitoring:mobile/streamingvideo;GPSDeviceMonitoring;
CommunicationTechnologies:long-rangeradio,cellularmonitoring,remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:virtual/remoteguard
tours;ElevatorMonitoring;IndustrialProcessSupervision;Internet/WebHosting:\Web-basedservices;CallCenter(non-emergency);DealerPrograms;UL-Listed.
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Safe Security Central Station Ph: (800) 287-4120 www.sentinelsecurity.cc centralstation@sentinelsecurity.cc
5813 Transit Rd., Buffalo, NY 14043-2819 Fax: (716) 684-2525

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxide
monitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;CCTVinstallationandMonitoring;GuardTour
Systems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;Internet/WebHosting;FinancingServices;CallCenter(nonemergency);
Dealer Programs.

Securall Monitoring Corp. Ph: (732) 892-0700 www.securall.com info@securall.com
206 Washington Drive, Brick, NJ 8724 Fax: (732) 892-7916 Lewis Voight

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;AccessControl:remotemonitoring;industrialProcessSupervision;GuardTourSystems;EnergyManagementSystemMonitoring;Elevator
Monitoring; Internet/Web Hosting.

Security Associates International Inc. Ph: (800) 323-7601 www.sai-inc.com Info@SAl-Inc.com
2101S.ArlingtonHeightsRd.,Ste.150,ArlingtonHeights,IL60005 Fax: (847) 956-0414

CSSOfferings:wholesalemonitoring;two-wayvoicemonitoring;redundantautomationsystems;videomonitoring;24-hourdealersupport;on-siteSAloperators.

Security Center Protection Services Ph: (800) 537-4635 www.securitycenter.com rebeccaomeara@aol.com
147 Carondelet St., New Orleans, LA 70130 Fax: (504) 522-9667 Rebecca Omeara

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,fire,sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical;AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;GPSDeviceMonitoring;ElevatorMonitoring;
Financing Services; Call Center (non-emergency); Dealer Programs.

Security Central Ph: (800) 438-4171 www.security-central.com sales@security-central.com
316 Security Drive, Statesville, NC 28677 Fax: (704) 838-8050 Darryl Bray

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;fire,sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmon-
oxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVInstallationandMonitoring;IndustrialProcess
Supervision; Energy Management System Monitoring; Elevator Monitoring; Call Center (non emergency).

*Security Partners, LLC Ph: (800) 551-7879 www.securitypartners.com  Astadler@securitypartners.com
P.O. Box 1706, Lancaster, PA 17608 Fax: (717) 481-7500 Andy Stadler

CSSOfferings:cellular;digitaltransmission;Internet(IP)transmission;long-rangeradio;remotevideo;Burglar:intrusion,hold-up/panic/duress,outsideperim-
eter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);CCTVInstallation
and Monitoring; Guard Tour Systems; Elevator Monitoring; Internet/Web Hosting; Call Center (non-emergency).

SentryNet Ph: (800) 932-3304 www.sentrynet.us Prossmoine@sentrynet.com
517 N. Baylen St., Pensacola, FL 32501 Fax: (850) 434-0034 Peggy Rossmoine

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medicaltwo-wayalert(personalemergencyresponse);AccessControl:remotemonitoring,CCTVinstallationandMonitoring:mobile/streamingvideo;Communication
Technologies:long-rangeradio,VolPcellularmonitoring,remotevideo,e-mail/pagingnotification;Supervision;GuardTourSystems:virtual/remoteguardtours,prox-
imityguardtours;EnergyManagementSystem Monitoring;ElevatorMonitoring;CallCenter(non-emergency); DealerPrograms; UL-Listed;FM-Approved.

*Smith&Wesson SecurityServices/NationwideDigitalMonitoring Ph: (888) 600-1852 wwwismithwessonsecuritydealercom  wmw@nympc.com/mark@pulsedirect.com
75 W. Merrick Rd., Freeport, NY 11520 Fax: (516) 223-0767 www.nationwidedigital.com WayneMWahrsager/MarkScheetz

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems;car-
bonmonoxidemonitoring;Medical:two-wayalert(personalemergencyresponse),prescriptionmonitoring,localpatientmonitoring;AccessControl;Remote
Monitoring; Industrial Process Supervision; Guard Tour Systems; Energy Management System Monitoring; Elevator Monitoring; Dealer Programs.

Southwest Dispatch Center Ph: (800) 683-6773 www.southwestdispatch.com  Chip Bird
851InternationalParkway,Suite181,Richardson,TX75081 Fax: (972) 354-7200

CSSOfferings:two-wayvoicealert;AccessControl;firemonitoring;medicalresponse;GPStrackingandresponse;automatedresponse;emergencyassistance;
roadside assistance; digital and Internet transmission.

Statewide Central Station Ph: (718) 494-6414 www.statewidecs.com Info@statewidecs.com
2047 Victory Blvd., Staten Island, NY 110314 Fax: (718) 494-8509 Cathi@statewidecs.com/CathiLuongo

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter,fire,sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbon
monoxidemonitoring;Medical:two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;
Guard Tour Systems; Elevator Monitoring; Call Center (non-emergency); Dealer Programs.

Statewide Fire Corp. Ph: (718) 494-6798 www.statewidecs.com Info@statewidecs.com
2047 Victory Blvd., Staten Island, NY 110314 Fax: (718) 494-8509 Cathi@statewidecs.com/CathiLuongo

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outside perimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,medical,
two-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;CCTVInstallationand,onitoring,CarbonMonoxidemonitoring,
guard tour systems, elevator monitoring, call center (non-emergency), dealer programs.

Stealth Monitoring Inc. Ph: (214) 341-0123 www.stealthmonitoring.com Norm@stealthmonitoring.com
4801 Spring Valley Rd., Ste. 118, Dallas, TX 75244 Fax: (214) 341-0777 Norm Charney

CSSOfferings:CCTVInstallationandMonitoring:mobile/streamingvideo;CommunicationTechnologies:remotevideo;GuardTourSystems:virtual/remoteguardtours.
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Alan@superiorcentral.com
Alan Yoder

Central Stations Listing

Company & Address Phone & Fax

*Superior Central Station, Inc. Ph: (800) 873-6005
604 Ash Ave., McAllen, TX 78501 Fax: (956) 213-1147

CSSOfferings:Burglarintrusion hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,carbonmonoxidemonitor-
ing;Medicalitwo-wayalert(personalemergencyresponse);AccessControl:localsystem,remotemonitoring;CCTVInstallationandMonitoring;GPSDeviceMonitoring;Industrial
ProcessSupervision;GuardTourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;Internet/WebHosting;CallCenter(non-emergency).

URL

www.superiorcentral.com

Contact info

Ph: (916) 480-4828
Fax: (888) 610-4399

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medical:two-wayalert(personalemergencyresponse),CCTVInstallationandMonitoring;GuardTourSystems;ElevatorMonitoring,CallCenter(non-emergency).

Ph: (888) TEAM-UCC
Fax: (866) 459-9779

Total Monitoring Services (TMS)
2440 Glendale Ln., Sacramento, CA 95825

KFairbanks@tmscentral.com
Kevin Fairbanks

www.tmscentral.org

*United Central Control Inc.
8415 Datapoint Dr., Ste. 500, San Antonio, TX 78229

tritchie@teamucc.com
Tracey Ritchie

www.teamucc.com

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;safeandvaultsystems;Fire:sprinklermonitoring smokeandheatdetection,evacuationsystems,
carbonmonoxidemonitoring;Medicaltwo-wayalert(personalemergencyresponse);AccessControl,CommunicationTechnologiesiong-rangeradioVolPcellularmonitoring,
remotevideo,e-mail/pagingnotification;SupervisionHomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoringCallCenter{non-emergency);UL-Listed.

United Central Station
10 Townsend Square, Oyster Bay, NY 11771

Ph: (800) 645-6520
Fax: (516) 333-4801

CSSOfferings:cellular,digitaltransmission, Internet(IP)transmission,Burglar;Fire:carbonmonoxidemonitoringMedical:two-wayalert(personalemergency
response);AccessControl;IndustrialProcessSupervision;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;DealerPrograms.

www.unitedcs.org info@unitedcs.org

Peter Lane

USA Central Station Alarm Corp.
28 Willett Ave., Port Chester, NY 10573

Ph: (800) 422-2300 www.usacentralstation.com Bdidden@usacentralstation.com
Fax: (914) 937-7945 Bart Didden

(CSSOfferings:Burglar:intrusion hold-up/panic/duress,outsideperimeter;Fire:sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmonoxidemonitor-
ing;Medical:two-wayalert(personalemergencyresponse);AccessControl:remotemonitoring;CCTVInstallationandMonitoring;GPSDeviceMonitoring;IndustrialProcess
Supervision;GuardTourSystems;HomeAutomation;EnergyManagementSystemMonitoring;ElevatorMonitoring;FinancingServices;CallCenter(non-emergency),Dealer
Programs.

US Monitoring Inc. Ph: (800) 358-2669
4540 NW 10th, Suite 100, Oklahoma City, OK 73127 Fax: (800) 358-2710

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter,fire,sprinklermonitoring,smokeandheatdetection,carbonmonoxidemonitoring;
Medical:two-wayalert(personalemergencyresponse);AccessControl:localsys-
tem, remote monitoring; Guard Tour Systems.

www.usmonitoring.us Brian@usmonitoring.com

Brian Barks

Valued Relationships Inc (VRI) | 330 Progress Rd., Dayton, OH 45449
Ph: (937) 247-0140 | Fax: (800) 692-8189 | www.monitoringcare.com
Andy@monitoringcare.com | Andy Schoonover

' Rest Easy &
Get More...

CSS Offerings: Fire: smoke and heat detection; Medical: two-way alert (per-
sonalemergencyresponse),prescriptionmonitoring,localpatientmonitoring;GPS
Device Monitoring; Dealer Programs.

Your Monitoring Center Inc., a Crime Alert Company

690 Lenfest Rd., San Jose, CA 95123

Ph: (800) 367-1094 | Fax: (408) 729-1197 | www.crimealert.com
Davidj@crimealert.com | David L. James

Sleep. Time. Money, Options.

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeterfire,sprin-
klermonitoring,smokeandheatdetection,evacuationsystems,two-wayalert(per-
sonalemergencyresponse),carbonmonoxidemonitoring;AccessControl:localsystem,
remotemonitoring;CCTVInstallationandMonitoring;GuardTourSystems;Home

your valued clie
differencs in your perso
commitment and your b

battom line. Contact us today and
learm how AlarmWatch can make i
easy iogel MORE out of
current monibaing busi

aur

B00.92T7 BE2E wrarwLalarmwatch.com

Visit www.securityinfowatch.com/sdi/einquiry and select #404

Automation;EnergyManagementSystemMonitoring;ElevatorMonitoring;internet/Web
Hosting; Financing Services; Call Center (non-emergency); Dealer Programs.

Z-Tech Central | 3550 Covington Pike, Memphis, TN 38128
Ph: (877) 377-1765 | Fax: (901) 386-5575 | www.ztechcentral.com
Ronnie@ztechcentral.com | Ronnie MsAfee

CSSOfferings:Burglar:intrusion,hold-up/panic/duress,outsideperimeter;Fire:
sprinklermonitoring,smokeandheatdetection,evacuationsystems,carbonmon-
oxidemonitoring;Medical:two-wayalert(personalemergencyresponse);Access
Control:localsystem,remotemonitoring;IndustrialProcessSupervision;Guard
Tour Systems, Elevator Monitoring; Call Center (non-emergency).

911 Alarm | 2801 San Pablo Avenue, Berkeley, CA 94702-2238

Ph: (510) 444-8888 | Fax: (510) 548-8500 | www.code3alarm.com
sales@code3alarm.com | Nick Lawrence
CSSOfferings:optionaltwo-wayvoicealert(personalemergency);fire/sprinkler
alarmmonitoring;elevatoremergencytelephonemonitoring;two-stepverification
and notification procedure.
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Central Stati

Security Central

800-438-4171
www.security-central.com

Security Central
316 Security Drive
Statesville, NC 28677

Phone Numbers:
704-838-8000
800-438-4171

Fax Number:
704-838-8050

Internet Address:
www.security-central.com

Areas Served:
National

Number of Years in the
Central Station Business:

40
Services Offered:
Number of AlLE
Accounts: . ormats
290,000 « Internet/IP
. « Cellular/
UL Listed, FM Wireless
Approved
- Video
Number of Monitoring/
Branches: Verification
1 « PERS
Number of + 2-Way Voice
Employees: + Free Dealer/
230 Subscriber
Web and PDA
Access
« E-mail
and Text
Messaging

CS-4 Central Station « April 2010

« Free Dealer
Technical
Support

+ CEUTraining

Courses

« Direct

Billing and
Collections

+ Answering

Services

+ Free Reports

via E-mail or
Fax

« Literature

=S E LT Y
LENTRHL

www.SecuritylInfoWatch.com



C.O.P.S. Monitoring

C.O.PS. Monitoring
P.O.Box 836
Williamstown, NJ 08094

Additional Sites:
Scottsdale, AZ
Boca Raton, FL

Phone Number:
800-367-2677

Fax Number:
856-629-4043

Internet Address:
www.copsmonitoring.com

Areas Served:
U.S. and Canada

Number of Years in the
Central Station Business:
31 years

Number of Accounts:
Over 500,000

UL Listings:
Yes

Number of Branches:
3

Number of Employees:
Approaching 300

Operator’s Average Years
of Experience:
3.5 years

CS-8 Central Station « April 2010

800-367-2677

WWwWw.copsmonitoring.com

Yeur Hemelows Ceatonl Statiosn.

Dealer Services/Support:

« Account Managers

« 24/7 Dealer Support Dept.

« Dealer Technical Support

« Dealer/Subscriber Access
(standard Web)

- Direct Billing, Messaging Center

Newest Services Offered

« Increased speed & reliability via new
main frame computer upgrades

- New dealer access features, includ-
ing Authority Having Jurisdiction
look-ups and deleting accounts
online

« Expanded GPS asset tracking
capabilities

- E-mail and text messaging services
(reports and alarm events)

+ DSC, AlarmNet, Napco IP, DMP and
Uplink IP reporting capabilities

- Expanded video capabilities

New Services Planned for 2009:

« Further enhancements to Dealer
Access including new data entry
and report features

« AES IP remote services

« Specialty fire alarm monitoring
services

- Expanded load balancing and
redundancy benefits

w
Momimng

Vaus Hoometaws Contanl Station

www.SecuritylInfoWatch.com
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Quick Response Monitoring
Alarm Center
4734 Spring Road, Cleveland, OH 44131

Phone Number: (800) 462-5353
Fax Number: (800) 635-9345

Internet Address:
www.quickresponse.net

E-mail:
info@quickresponse.net

Area Served: Midwest

Number of Years in Central Station
Business:
35+ years

Number of Accounts: 70,000

4

Quick Response Monitoring

Alarm Center
800-462-5353

Dealer Services/Support:

« CSAA Five Diamond Certification

- Secure Internet-based Dealer Access
+ 24/7 Tech Support

« Flexi-Funding Dealer Financing Program
« Custom Billing Services

« Custom Dealer Financing

« Dealer Business Consulting

» Marketing Services

« End-User Literature

- Redundant Back-Up Generators
UL Listed

Number of Branches: 2

Number of Employees: 50

Operator’s Average Years of Experience:
5+ years

THE QUICK RESPONSE

MONITORING ALARM CENTER"

o ] | | e [ENT—

« E-mail Reports

« Dealer Training
«Vendor Demo Room

« Remote Access Control
with HID VertX CS

« Internet Monitoring

« Cellular Monitoring
«Video Verification

and Virtual Guard Tours
- On-Site Security Enhancements
- Answering Service

Newest Services Offered:
«Video Verification

and Virtual Guard Tours

- Two-way Voice/Data Logging

Quick Response

Quick Response has been committed to
praviding dependable monitoring services
to alarm dealers for over 35 years. We offer
the latest monitoring technology, including:

Video Monitoring
Access Control

Internet Menitoring

We provide comprehensive dealer internet access with 24-Raur
assistance, custom financimng, marketing sUppoTt and more,

Secure your future today!

Fae your free “Getting Started” brochure, T -
Call: 1-800-462-5353 ( d ‘Ea}&

Visit: www.guickresponse. net

Securing the

future for
dealers
like you!

Visit www.securityinfowatch.com/sdi/einquiry and select #403
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